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ebIenHminEmnCaPasaEdlelak/ñk/ac/an◊neT, sUmTUrs‡BÊTak'Tg 1-800-446-0259 edIm∫IesñIsuMCMnYy. 

CaMbodian

如果您看不懂這種語言，請電1-800-446-0259請求幫助。 

CHinese

If this is not a language you can read, please call 1-800-446-0259 for help. 

enGLisH 

이 안내서의 언어를 읽을 수 없는 분은 1-800-445-0259로 전화해 

도움을 청하십시오. 

Korean

TYabBEmÆnfaSatIÆtÆanSamadwÆanYdY,kArunaotHa 1-800-446-0259 efJÆw˚vamsÆvYeHlJw. 

Laotian

Если данный документ напечатан на языке, на котором вы не 
можете читать, обратитесь, пожалуйста за помощью по тел. 
1-800-446-0259 
russian

Haddii kani uuna ahayn luqad aad akhriyi karto, fadlan u wac 
1-800-446-0259 si aad u hesho caawimaad 
soMaLi

Si esto no está en un idioma que pueda leer, por favor llame al 1-800-446-0259 para 
recibir ayuda. 

sPanisH

Nếu đây không phải là ngôn ngữ của quý vị, xin hãy gọi số  
1-800-446-0259 để được giúp đỡ 
VietnaMese

1-800-446-0259 
http://www.dshs.wa.gov/dbhr/pubs.shtml
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CUncMeBaH/tiziCnEdlTTYlCMnYyemDIexd sUmTan®Cab,

bN†akumar nigmnusßeBjv‡yEdl◊ncuHeQµaHkñ¨gkmµviZIemDIexd (Medicaid) /acman  
lk≈Nsm∫t†iTTYlesvasuxPaBp¬Ëvsti nigk´®mra"b'rgevCÇsa®s†. kUnes\vePAs†IBIk´®mra"b' 
rgenHnwgCYyeq¬IybMP¬WsMNYrCae®cIns†IBIesvakmµTaMgenH EdlrYmman –

• reb\bTTYlesvasuxPaBp¬Ëvsti nig/√IEdlelak/ñk®tUveZ√IenAeBlman/asnñ.
• esvasuxPaBp¬Ëvstimanbe®mIkare®kamkmµviZIsuxPaBp¬ËvstiemDIexd (Medicaid  

Mental Health Program) Edl®Kb'®Kgedaynaykdƒan®Kb'®KgsuxPaBp¬Ëv 
sti nigs†arnItism∫Ta (Division of Behavioral Health and 
Recovery, DBHR).

• siTÛirbs'elak/ñk enAeBlNaelak/ñkTTYlCMnYy.
• reb\bEdlelak/ñk nigsmaCik´n®KYsarrbs'elak/ñk/accUlrYmp†l'mtieyabl'  

edIm∫ICYyeyIg eZ√Iy"agNaØ¥esvakmµTaMgenHrwtEtman®bsiTÛPaBl÷®besIreLIg.
• Bt·mans†IBIesvaEzTaMsuxPaBevCÇsa®s†.
• /√IEdlelak/ñk®tUveZ√I enAeBlNaelak/ñkmineBjcit†nwgesvakmµNamYy.

edIm∫IEs√gyl'B¤t·manBis†arbEnΩms†IBI®bB‡nÛsuxPaBp¬ËvstisaZarN: Edl®Kb'®Kgeday  
DBHR, elak/ñkKYr/anemIlc∫ab' nigbTbJÔt†inana. elak/ñkKYr/anemIlkñ¨g®kmkMEN 
´nrdƒva"suInetan (Revised Code of Washington, RCW) CMBUk 71.05, 71.24, 
71.34 nig®kmrdƒ◊l´nrdƒva"suInetan (Washington Administrative Code,  
WAC) 388-865-(0100-0600). elak/ñk/acrkemIlc∫ab'TaMgenHenAelIbN†aj 
/uInZWNit enA http://www.leg.wa.gov/pages/home.aspx.

B¤t·mans†IBIsuxPaBp¬Ëvstik°manb®mugCUnkñ¨geKhTMB‡rrbs'®ksYgesvasgmkicçnisuxaPi◊l  
(Social and Health Services, DSHS) enA http://www1.dshs.wa.gov/
mentalhealth pgEdr.

e®kABIB¤t·manEdleyIg◊np†l'CUnkñ¨gkUnes\vePAenH, enAmanmnusßCae®cIneT\t Edl/ac 
CYyelak/ñk edIm∫IEs√grkesvasuxPaBp¬Ëvstidepßg@eT\t Edl/acmanb®mugs®mab' 
elak/ñk. elak/ñk/acTUrs‡BÊTak'Tgelx 1-800-562-3022. enAkñ¨gkUnes\vePAenH  
manesck†IENnaM/MBIreb\be®bIelxTUrs‡BÊenH. mnusßTaMgenHk°/acCYybg˙ajelak/ñk/MBI 
reb\bEs√grkB¤t·manepßg@ enAtambN†aj/uInZWNit.
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®bsinebImane®KaH/asnñNamYyKMramkMEhgdl'CIvit, sUmTUrs‡BÊehA 9-1-1 CabnÊan'. 
ExßTUrs‡BÊseÂgaHvibt†isuxPaBp¬Ëvsti®bcaMkar 24 em"agkñ¨gmYy´z©sMrab'exanZInImYy@ –

Adams Collect: Othello 1-509-488-5611, Collect: Ritzville 1-509-659-4357
Asotin 1-888-475-5665
Benton-Franklin 1-800-783-0544, 1-509-783-0500
Chelan 1-800-852-2923, 1-509-662-7105 (8:00 ®Bwk – 5:00 l©ac, cnÊ – su®k)
Clallam 1-360-374-6177, 1-360-374-5011
Clark 1-800-626-8137, 1-360-696-9560
Columbia 1-866-382-1164
Cowlitz 1-800-803-8833, 1-360-425-6064
Douglas 1-800-852-2823, 1-509-662-7105
Ferry 1-866-268-5105
Garfield 1-888-475-5665
Grant TTY/TDD Collect 1-509-765-1717, 1-877-467-4303
Grays Harbor 1-800-685-6556
Island 1-800-584-3578
Jefferson 1-360-385-0321
King 1-866-427-4747, 1-206-461-3222
Kitsap 1-360-479-3033, 1-800-843-4793
Kittitas 1-509-925-9861, 1-509-925-4168 (e®kayem"ageZ√Ikar)
Klickitat 1-800-572-8122
Lewis 1-800-559-6696, 1-360-748-6696 #1
Lincoln 1-888-380-6823
Mason 1-800-270-0041, 1-360-754-1338
Okanogan 1-866-826-6191, 1-509-826-6191
Pacific 1-800-884-2298
Pend Oreille 1-866-847-8540
Pierce 1-800-576-7764
San Juan 1-800-584-3578
Skagit 1-800-584-3578
Skamania 1-509-427-3850, #1
Snohomish 1-800-584-3578, 1-425-258-4357
Spokane 1-877-678-4428, 1-509-838-4428
Stevens 1-888-380-6823
Thurston 1-800-270-0041, 1-360-754-1338
Wahkiakum 1-800-635-5989, #1
Walla Walla 1-509-524-2999
Whatcom 1-800-584-3578
Whitman 1-866-871-6385
Yakima 1-509-575-4200, 1-800-572-8122

elxTUs‡BÊsMxan'@
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ZnZansMxan'@
esvaEzTaMsuxPaBevCÇsa®s† – 
1-800-562-3022, em"ag 7:00 ®Bwkdl'em"ag 5:00 l©ac, ´z©cnÊdl'´z©su®k 
elak/ñkcaM◊c'®tUvmanb‡Nˆesvarbs'elak/ñk enAeBlNaelak/ñke®mIelxTUrs‡BÊenH. 

elak/ñkk°/acep∆I/uIEmltameKhTMB‡rrbs' DSHS –  http://dshs.wa.gov ◊nEdr. sUm 
cucelIBak¥ “Contact Us”. elak/ñkcaM◊c'®tUvEtsal'elxb‡Nˆesva (Services  
card) enAkñ¨g/uIEmlrbs'elak/ñk, ehIyelak/ñknwgTTYlkareq¬IytbenAkñ¨gry⁄eBlBI  
24 - 48 em"ag.

http://hrsa.dshs.wa.gov/Healthyoptions

B¤t·mans†IBIsuxPaBp¬Ëvsti – 
naykdƒan®Kb'®KgsuxPaBp¬Ëvsti nigs†arnItism∫Ta 
1-800-446-0259 … http://www.dshs.wa.gov/mentalhealth 

esvarMelaPbMBane®K]g®svwg …saZatuej\n – 
naykdƒan®Kb'®KgsuxPaBp¬Ëvsti nigs†arnItism∫Ta 
1-877-301-4557 … http://www.dshs.wa.gov/dasa/

esvabe®mICncas'Cra nigBikarPaB – 
1-800-422-3263 … http://www.adsa.dshs.wa.gov

B¤t·mans†IBIkareZ√IdMeNIrdwkCJÇËnrbs'kmµviZIemDIexd (Medicaid) – 
1-800-562-3022 … customerinquiry@dshs.wa.gov 
B¤t·manenHdUcKñanwgB¤t·mans®mab'esvaEzTaMsuxPaBevCÇsa®s† (Medical Care) xagelI.

kariyal‡ysiTÛisuIvil – 
http://www.hhs.gov/ocr

kariyal‡ysvnakarrdƒ◊l – 
Office of Administrative Hearings 
PO Box 42489 
Olympia, WA  98504 
1-800-583-8271
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B¤t·mans†IBIesvakmµ

etInrNamanlk≈Nsm∫t†iTTYlesvasuxPaBp¬ËvstisaZarN:?

bN†aCnEdlTTYlb‡Nˆesva (Services card) /acTTYlesvasuxPaBp¬ËvstieTAtamt®mUvkar 
caM◊c'xagEpñkevCÇsa®s†eday≤tKit´z¬.

bN†ajobtm∏®bcaMbMbn' (Regional Support Networks, RSN) ◊ncuHkicçsn¥akargarCa 
mYyTIPñak'garsuxPaBp¬Ëvstishkmn— (Community Mental Health Agencies, CMHA)  
edIm∫Ip†l'esvasuxPaBp¬Ëvsti. elak/ñk®tUvEtmanlk≈N⁄sm∫t†i®sbtaml‡k≈x‡NÎ´nesck†I®tUvkar 
evCÇsa®s†CacaM◊c' ehIy®tUvEtmanCm©WEdl◊nra"b'rgedaykmµviZIrbs'eyIg. CYnkal elak/ñkæeK 
ehAkmµviZIenHza siTÛikñ¨gkare®bI®◊s'bTdƒanEzTaMsuxPaB (Access to Care Standards).

ebIelak/ñkKµanlk≈Nsm∫t†i®sbtaml‡k≈x‡NÎ´nsiTÛikñ¨gkare®bI®◊s'bTdƒanEzTaMsuxPaBeT, elak/ñk 
/acmanlk≈Nsm∫t†iTTYl◊nesvaEzTaMsuxPaBp¬Ëvsti Edlp†l'edaysaxad´T@eT\trbs'®ksYg 
esvasgmkicç nigsuxaPi◊l (Department of Social and Health Services, DSHS).

elak/ñk/acTUrs‡BÊTak'Tgelx 1-800-562-3022 edIm∫IEs√gyl'B¤t·manbEnΩm.

etInrNaCa/ñkp†l'esvaEdl◊nra"b'rge®kamkUnes\vePAenH?

®bB‡nÛsuxPaBp¬ËvstisaZarN:rbs'rdƒva"suInetan, Edl®Kb'®Kgedaynaykdƒan®Kb'®KgsuxPaBp¬Ëv 
sti nigs†arnItism∫Ta (Division of Behavioral Health and Recovery, DBHR), man  
RSN cMnYn 13 bN†aj. RSN nImYy@mansmaPaBcUlrYmedayexanZIcab'BImYyexanZIeLIgeTA.  
bN†aCn®Kb'rUb EdlTTYlCMnYyemDIexd (Medicaid) ®tUv◊ncuHeQµaHkñ¨g RSN ®bcaMtMbn'rbs'x¬Án 
Cas√‡y®bvt†.

elIkElgEtesvaseÂgaHvibt†i (Crisis Services) mYyecj, esvasuxPaBp¬ËvstiPaKe®cIn®tUvEt 
mansiTÛi/nuJÔatBI RSN ®bcaMbMbn'rbs'elak/ñk. elak/ñk/aceTACYbEtTIPñak'garNa Edlman 
kicçsn¥akargarCamYy RSN edIm∫Ip†l'esvamankicçra"b'rgb"ueNˆaH. bJÇIeQµaHrbs'TIPñak'garTaMg 
/s'◊ncuHCUncab'BITMB‡rTI 20 teTA.

elak/ñk/acnwg®tUvecj´z¬esvakmµnanaedayx¬ÁnGg ®bsinebIelak/ñkeTATTYlesvaEzTaMsuxPaB 
BI/ñkp†l'esvaEzTaMsuxPaBp¬ËvstiNamYy EdlKµaneQµaHkñ¨gbJÇITIPñak'garenH.

etIá/acTTYlesvasuxPaBp¬Ëvstiedayreb\bNa?

ebIelak/ñkKitza elak/ñk®tUvkaresvasuxPaBp¬Ëvsti, enaHelak/ñk/acTUrs‡BÊTak'Tg …/eJÇIjeTA 
CYb RSN rbs'elak/ñk …TIPñak'garEdlmankicçra"b'rgNamYykñ¨gshKmn—Edlelak/ñkrs'enA  
edIm∫Idak'eBlNat'CYb s®mab'eZ√Ikarvayt´m¬emIl/MBIEbbbTTTYlcUl. karvayt´m¬emIl/MBIEbbbT 
TTYlcUlenH®tUveKe®bI®◊s' edIm∫Ise®mcemIl/MBIesck†IcaM◊c'xagEpñkevCÇsa®s† (medical  
necessity) nig/MBI®bePTesvasuxPaBp¬Ëvsti Edlelak/ñk/acnwg®tUvkar.

RSN nwgp†l'CUnelak/ñknUvB¤t·man Edlgay®sYlyl'/MBIsuxPaBp¬Ëvsti nigkardak'Bak¥suMesva 
kmµnana. ebIcaM◊c', eKnwgp†l'B¤t·manTaMg/s'enH CUnelak/ñkCaPasarbs'elak/ñkpÊal'Etm†g.
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bN†ajobtΩm∏®bcaMtMbn' (RSN) exanZIEdlp†l'esvabe®mI

Chelan-Douglas RSN Chelan, Douglas

Clark County RSN Clark

Grays Harbor RSN Grays Harbor

Greater Columbia RSN Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, 
Klickitat, Skamania, Walla Walla, Whitman, Yakima

King County RSN King

North Central Washington RSN Adams, Grant, Okanogan, Ferry, Lincoln, Pend 
Oreille, Stevens

North Sound RSN Island, San Juan, Skagit, Snohomish, Whatcom, 

Peninsula RSN Clallam, Jefferson, Kitsap

Pierce RSN-Optum Health Pierce

Southwest RSN Cowlitz 

Spokane County RSN Spokane

Thurston-Mason RSN Mason, Thurston

Timberlands RSN Lewis, Pacific, Wahkiakum

etInwgman/√IekIteLIgenAeBleZ√Ikarvayt´m¬emIlEbbbTTTYlcUl?

/ñkmanviCÇaCIv⁄EpñksuxPaBp¬ËvstinwgCYbCamYyelak/ñk edIm∫IkMNt'emIlzaetIelak/ñkmanCm©Wp¬Ëvsti 
®sbtamlk≈xNÎra"b'rg…eT. karvayt´m¬enH®tUveKehAza kar®bmaNemIl/MBIsΩanPaBeraK nigkar 
se®mcemIl/MBIesck†IcaM◊c'xagEpñkevCÇsa®s†. karvayt´m¬enH/ac®tUvcMNayeBleZ√ICae®cIndg.

esvaenH®tUv◊np†l'CUneday≤tKit´z¬ s®mab'/s'/ñkEdlTTYlCMnYyemDIexd (Medicaid).

/ñkmanviCÇaCIv⁄EpñksuxPaBp¬ËvstinwgniyayCamYyelak/ñk/MBIcMNucx¬aMg nigesck†I®tUvkarrbs'elak 
/ñk. BYkeKnwgsYrsMNYrepßg@Bak'B‡nÛeKaledArbs'elak/ñk. BYkeK®bEhlCa/acnwgniyayCamYy 
elak/ñk/MBI®bvt†i nigvb∫Zm·rbs'elak/ñk. BYkeKnwgsYrsMNYrBak'B‡nÛbJ˙akare®bI®◊s'e®K]gej\n,  
bJ˙aevCÇsa®s†epßg@, nigsMNYrd´T@mYycMnYneT\t Bak'B‡nÛnwgCIvitrbs'elak/ñk.

ebIbnÊab'BICMnYbenaH, BYkeKyl'®sbtamelak/ñkza esvakmµenaH/acCYyØ¥Cm©Wrbs'elak/ñk◊n®Kan' 
ebI, manesΩrPaB …Tb's˚at'minØ¥Z¬ak'cuHdundab, enaHBYkeKnwgp†l'/nusasn—®◊b'eTA RSN za elak 
/ñk®tUvkaresvakmµenaH. ebI RSN yl'®sbtam/nusasn—enaH, enaHelak/ñknwgmanlk≈Nsb∫t†i 
TTYl◊nesvakmµenaH.

bnÊab'mk, elak/ñknwgTTYl◊nsMbu®tCUndMNwgs†IBIkarse®mc (Notice of Determination) mYy 
c∫ab' edIm∫IbJÇak'®◊b'elak/ñk/MBIesvakmµnana Edlelak/ñkmanlk≈Nsm∫t†iTTYl nig/MBIry⁄ 
eBlEdlelak/ñkmanlk≈Nsm∫t†iTTYlesvakmµTaMgenaH. bnÊab'mk, elak/ñk nig/ñkp†l'esva 
EzTaMsuxPaBp¬Ëvstirbs'elak/ñk ®tUvrYmKñabeg˚It EpnkaresvaGkt†Cn (individual service  
plan) mYyeLIg.
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etITTYlesvaseÂgaHsuxPaB/asnñedayreb\bNa?

esvaseÂgaHvibt†i nigEzTaMsuxPaBp¬Ëvstie®kayeBlmanesΩrPaBeLIg (post-stabilization) man 
be®mIkarCUnelak/ñk enAral'evlaNaEdlelak/ñkman/asnñ®bQmnwgbJ˙asuxPaBp¬ËvstiP¬ammYy 
rMeBc …Z©n'Z©r EdlTamTarØ¥mankarB¥a◊lCabnÊan'. ebIelak/ñkKitza elak/ñkman/asnñ®bQm 
nwgbJ˙asuxPaB, enaHelak/ñk, eTaHCakMBugsΩitenATINak°eday, ®tUvEtTUrs‡BÊehA 911 …eZ√IdMeNIr 
eTAkan'mnÊIreBT¥seÂgaH/asnñ EdlenAEk∫r@elak/ñkCabnÊan'. enAkñ¨gkal⁄eTs⁄EbbenH elak 
/ñkmincaM◊c'mankarvayt´m¬/MBIEbbbTTTYlcUl (intake evaluation) enAmuneBlelak/ñk/ac 
TTYlesvaseÂgaHeT ehIyelak/ñkk°nwgmin®tUvbg'´z¬esvaseÂgaHTaMgenaHedayx¬ÁnGgEdr.

cuHebI®tUvcUlB¥a◊lsuxPaBp¬Ëvstikñ¨gmnÊIreBT¥?

ebIelak/ñkKitza elak/ñkcaM◊c'®tUvkarcUlB¥a◊lsuxPaBp¬Ëvstikñ¨gmnÊIreBT¥, cUrTak'TgeTA/ñkp†l' 
esvaEzTaMsuxPaBp¬Ëvstirbs'elak/ñk …esvaseÂgaHvibt†iCabnÊan'. karB¥a◊lsuxPaBp¬Ëvstikñ¨g 
mnÊIreBT¥®tUv◊nra"b'rgs®mab'®Kb'/tiziCn Edl◊ncuHeQµaHkñ¨gkmµviZIemDIexd (Medicaid). karB¥a 
◊lkñ¨gmnÊIreBT¥®tUvEtmankaryl'®BmBI RSN Camun …ebIBuMenaHeT elak/ñk/acnwg®tUvecj®◊k' 
bg'´z¬esvakmµnanaedayx¬ÁnGg.

etImanesvakmµ/√Ix¬H®tUv◊nb®mugsMrab'rUbákñ¨gnamCa/ñkcuHeQµaHkñ¨gkmµviZIemDIexd?

elak/ñk, /ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'elak/ñk, nigmnusßd´T@eT\t Edlelak/ñkcg'esñI 
suMØ¥cUlrYm nwgrYmKñabeg˚ItEpnkarmYysMrab'Etelak/ñkmñak'b"ueNˆaH. “EpnkaresvaGkt†Cn”  
(“individual service plan”) enHnwg®tUv◊nsΩabnaeLIgedayQrelImUldƒan´nkm¬aMgpÊal'x¬Án,  
km¬aMg®KYsar, nigkm¬aMgshKmn—rbs'elak/ñk ehIyva®tUvEtq¬¨HbJçaMg/MBIkareKarBcMeBaHv‡y, vb∫Zm·,  
nigCMen]nanarbs'elak/ñk.

enHKWCabJÇIeQµaHs†IBI®bePTesvakmµnana Edlelak/ñkmansiTÛiTTYl ®bsinebIesvakmµTaMg 
enHmancuHenAkñ¨gEpnkarrbs'elak/ñk –

• Brief Intervention Treatment – (karB¥a◊l/n†raKmn—ry⁄eBlx¬I) – kar®bwkßa 
eyabl'ry⁄eBlx¬ImYy Edlep†atelIdMeNaH®saycMeBaHbJ˙aCak'lak'NamYy.

• Day Support – (karobtΩm∏eBl´z©) – kmµviZIep†atCalm÷itedIm∫IEs√gyl' …CYyp†l'CMnaj 
karepßg@xagEpñkCIvPaBrs'enAedayGkraCCUnelak/ñk.

• Family Treatment – (karB¥a◊l®KYsar) – kar®bwkßaeyabl'ep†atelImCŒdƒan®KYsar  
edIm∫ICYyØ¥mnusß®Kb'Kña ecHrYmrs'edaysuxdum nigecHedaH®saybJ˙arYmKña.

• Evaluation and Treatment/Community Hospitalization – (karvayt´m¬ 
emIl nigkarB¥a◊l¿kasñak'enAkñ¨gmnÊIreBT¥shKmn—) – karEzrkßa/ñkCm©W, kñ¨gmnÊIreBT¥ …kñ¨g 
mnÊIrEzTaMsuxPaBNamYy. /ñkmincaM◊c'mankarvayt´m¬emIlEbbbTTTYlcUlCamun enAmun 
eBlTTYlesvakmµenHeT.

• Group Treatment Services – (esvaB¥a◊lCa®kum) – kar®bwkßaeyabl'Edlp†l' 
Okas Ø¥eKsikßaEs√gyl'/MBIbN†amnusßd´T@ Edlmanesck†I®tUvkar®bhak'®bEhlKña.

• High Intensity Treatment – (karB¥a◊lep†atlm÷itk®mitxıs') – esvakmµnana Edl 
®tUv◊np†l'eday®kumNamYy edIm∫ICYyelak/ñkØ¥CYbtameKaledAkñ¨gEpnkaresvaGkt†Cn 
(individual service plan) rbs'elak/ñk.
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• Individual Treatment Services – (esvaB¥a◊lGkt†Cn) – kar®bwkßaeyabl' nig¿ 
…skmµPaBepßg@eT\t Edl®tUv◊ncat'taMgeLIg edIm∫ICYyelak/ñkØ¥CYbtameKaledAkñ¨gEpn 
karesvakmµrbs'/ñk.

• Intake Evaluation – (karvayt´m¬emIlEbbbTTTYlcUl) – kar®bCuMKñaedIm∫ICYyelak/ñk 
kñ¨gkarsmal'emIlPinPaK´nesck†I®tUvkar nigeKaledAnanarbs'elak/ñk. karenHCYyelak 
/ñk nig/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'elak/ñkkñ¨gkarse®mcerIsrkesvakmµepßg@ 
eT\t. esvakmµdMbUgEdlelak/ñkTTYl elIkElgEtelak/ñk◊nTTYlesvaseÂgaHvibt†i.

• Medication Management – (kar®Kb'®Kgkare®bI®◊s'zñaMB¥a◊l) – esvaEdlman 
evCÇbJÇa nigB¤t·mans†IBIplb"HBal'´nzñaMB¥a◊l Edlelak/ñk/acnwgCYb®bTH kñ¨gxN⁄Edl 
elak/ñke®bI®◊s'zñaMB¥a◊lepßg@.

• Medication Monitoring – (karBinit¥X¬aMemIlkare®bI®◊s'zñaMB¥a◊l) – esvakmµEdl 
CYyelak/ñkØ¥cgcaM/MBIkarTTYlTanzñaMØ¥◊n®twm®tUv.

• Mental Health Services Provided in Residential Settings – (esvasux 
PaBp¬ËvstiEdleKp†l'CUnenAtamlMenAdƒanGkCn) – esvakmµEdleKp†l'CUnenAtamTIkEn¬g 
Edlelak/ñkrs'enA.

• Peer Support – (karobtΩm∏BImi®tPk†i) – karCYyelak/ñk Ø¥◊nCasHes∫IyeLIgvij BI 
sMNak'mnusßNamñak' EdlmanCm©Wp¬ËvstidUcelak/ñkEdr, ehIyEdlmnusßrUbenaHkMBugTTYl 
◊nkarCasHes∫IyeLIgvijedayx¬ÁneKpÊal' ®BmTaMg◊nTTYlkarbN†¨HbN†al edIm∫ICYy 
elak/ñkØ¥ecH®TaM®T, ecHer\bcMKe®magkar, nigecHB¥ayameZ√IØ¥x¬Án◊nCasHes∫IyeLIgvij.  
/ñkp†l'karobtΩm∏BImi®tPk†i/acCaøBukm†ayrbs'ekµg EdlmanCm©Wp¬ËvstiNamñak' Edl◊nTTYl 
karbN†¨HbN†al Ø¥CYyp†l'karobtΩm∏ nigCMnYydl'øBukm†ayrbs'ekµgd´T@eT\t EdlmanCm©W 
p¬ËvstiEdr.

• Psychological Assessment – (karvayt´m¬emIlEpñkcit†sa®s†) – karCYyeZ√IeraK 
vinicœ‡y, vayt´m¬emIl/akar⁄eraK, nigkarer\bcMKe®magkarB¥a◊leraK.

• Rehabilitation Case Management – (kar®Kb'®KgsMNuMer]gs†arnItism∫Ta) –  
karCYys®mbs®mYlesvasuxPaBp¬ËvstiTaMgenAkñ¨g nige®kAkarsñak'B¥a◊lkñ¨gmnÊIreBT¥rbs' 
elak/ñk. enH/acCaEpñkmYykñ¨gT®mg'karvayt´m¬emIlEbbbTTTYlcUlrbs'elak/ñk.

• Special Population Evaluation – (karvayt´m¬Epñk®bCasa®s†Biess) – esvakmµ 
Edl®tUv◊np†l'CUndl'elak/ñkedaymnusßNamñak' Edl◊nTTYlkarbN†¨HbN†alBiess 
xagEpñkeZ√IkargarCamYykUnekµg, mnusßeBjv‡y, …mnusßmansavtarecjBI/b∫Ër´nCnCatiPaK 
ticNamYy edIm∫ICYykMNt'eKaledA´nkarB¥a◊lCm©Wepßg@.

• Stabilization Services – (esvaesΩrkmµ) – karp†l'esvabe®mIenAkñ¨gpÊHrbs'elak/ñk  
…enAkñ¨glMenAdƒanEdlmansNƒandUcpÊH edIm∫ICYyTb's˚at'/MBIkarcUlsñak'enAkñ¨gmnÊIreBT¥.  
elak/ñkmincaM◊c'manT®mg'karvayt´m¬emIlEbbbTTTYlcUlCamun munnwgTTYlesvaenHeT.

• Therapeutic Psychoeducation – (kar/b'rMEpñkcit†sa®s†edaye®bIviZIB¥a◊l) –  
kar/b'rM/MBICm©Wp¬Ëvsti, Ce®mIs´nkarB¥a◊lsuxPaBp¬Ëvsti, kare®bI®◊s'OszB¥a◊lCm©Wp¬Ëvsti,  
nigCasHes∫IyeLIgvij.
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esvakmµTaMgenH/acmanbe®mIkarenAkñ¨g RSN rbs'elak/ñk –

• Respite Care – (karCYyemIlEzrkßaCMnYs´dm†gm˚al) – enAeBlmanmnusßNamñak'CYy 
emIlEzrkßa/ñkCm©Wp¬ËvstiCabeN†aH/asnñm†gm˚al edIm∫IØ¥/ñkp†l'esvaEzTaMsuxPaBeKal/ac 
manOkasQb's®makBIkargarm†gm˚al.

• Supported Employment - (karobtΩm∏Epñkkargar) – esvakmµnanaEdlCYybN†a 
mnusßmanCm©Wp¬Ëvsti edIm∫IEs√grk nigrkßakargarenAkñ¨gshKmn—rbs'BYkeK.

• Mental Health Clubhouse - (pÊHk¬wbsuxPaBp¬Ëvsti) – CakEn¬gmYyEdl®tUv◊nsΩab 
naeLIg edIm∫ICYyCnNamñak'Ø¥◊nsHes∫IyBICm©Wp¬ËvstieLIgvij edayp†l'OkasØ¥BYkeK◊n 
cUlrYmkñ¨gskmµPaBepßg@ Edlman/tΩ®beyaCn—dl'CIvit edIm∫ICYyelIkTwkcit† nigCYy®T®Tg' 
BYkeK Ø¥/ac®Kb'®KgsΩanPaBCIvitrbs'BYkeK◊n.

• Other services – (esvakmµd´T@eT\t) – /ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'elak/ñk 
k°/anCYyelak/ñk PÇab'eTAnwgesvananadUcCa lMenAdƒan, esvaEzTaMsuxPaB, nigkargar.

s®mab'Es√gyl'B¤t·manBis†arbEnΩm, sUmTUrs‡BÊTak'TgeTA RSN kñg̈shKmn—rbs'elak/ñk.

etIá/acerIsrk/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'áedayx¬Áná◊neT?

elak/ñk/acerIsrk/ñkp†l'esvaEzTaMsuxPaBp¬ËvstiNamñak'ecjBITIPñak'gar Edlelak/ñkkMBugTTYl 
esvakmµnanaenaH◊n. ebIelak/ñkminerIsrk/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstiedayx¬ÁnGgeT, eyIgnwg 
cat'taMgmñak'CUn/ñk. elak/ñkmansiTÛip¬as'b†Ër/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'/ñk enAkñ¨g/ML¨g 
eBl 30 ´z©dMbUg◊n. bEn†bn†BIenH elak/ñkk°enAmansiTÛi/acsuMp¬as'b†Ër◊nm†gkñ¨gmYyqñaM edaymincaM 
◊c'mankarBn¥l'®◊b'/MBImUlehtueT.

etI/ace®bIesvaEzTaMsuxPaBevCÇsa®s† Edl◊nra"b'rgedaykmµviZIemDIexdedayreb\bNa?

ebIelak/ñkmanCMnYybg'´z¬esvaemDIexd (Medicaid Fee for Service, FFS), enaHelak/ñk 
/aceTACYbevCÇbNÎitNak°◊nEdr Ø¥EtevCÇbNÎitrUbenaHmankicçsn¥aCamYy DSHS. sUmTak'Tg 
evCÇbNÎitrUbenaH edIm∫IsYrØ¥dwgCamunza etIKat'Ca/ñkp†l'esvaEzTaMsuxPaBemDIexd (Medicaid  
Provider) …y"agNa munnwgelak/ñkdak'eBlNat'CYbNamYyCamYyKat'. ebIelak/ñk®tUvkarØ¥ 
eKCYy …®tUvkarB¤t·man edIm∫IEs√krkevCÇbNÎit …mnÊIrK¬InikNamYykñ¨gtMbn'rbs'elak/ñk, enaHelak 
/ñk/acTUrs‡BÊTak'TgeTAelx≤tKit´z¬enH – 1-800-562-3022.

enAeBleTACYbevCÇbNÎit, sUmkuMeP¬cykb‡Nˆesvarbs'elak/ñkCab'eTAtamx¬Án edIm∫Ibg˙aj 
Ø¥evCÇbNÎit /ackMNt'emIl/MBIlk≈Nsm∫t†i´n´®mra"b'rgrbs'elak/ñk.

ebIelak/ñkcuHeQµaHkñ¨gkmµviZIEzTaMsuxPaBmankicç®Kb'®Kg (managed care) EdlsΩite®kamkmµ 
viZIZanara"b'rgsuxPaBrbs'kumar¿Ce®mIsxusPaB (Healthy Options/Children’s Health 
Insurance Program, HO/CHIP), enaHelxTUrs‡BÊrbs'EpnkarsuxaPi◊lrbs'elak/ñkenA 
xage®kam. elak/ñk/acTUrs‡BÊTak'TgeTAEpnkarsuxaPi◊lrbs'elak/ñk edIm∫IesñIsuMesvaEzTaMsux 
PaB. ebIelak/ñk®tUvkarØ¥eKCYy …®tUvkarB¤t·man edIm∫IEs√krkevCÇbNÎit …mnÊIrK¬InikNamYykñ¨gtMbn' 
rbs'elak/ñk, enaHelak/ñk/acTUrs‡BÊTak'TgeTAelx≤tKit´z¬enH – 1-800-562-3022 …sUm 
/eJÇIjcUleTA/anemIlB¤t·mankñ¨geKhTMB‡r – http://hrsa.dshs.wa.gov/healthyoptions/
newho/client/planlinks.htm .
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enAeBleTACYbevCÇbNÎit, sUmkuMeP¬cykb‡Nˆ ID EpnkarsuxaPi◊l (plan ID card)  
rbs'elak/ñk nigb‡Nˆesva (Services card) rbs'elak/ñkCab'eTAtamx¬Án edIm∫I 
bg˙ajØ¥evCÇbNÎitrbs'elak/ñk /ackMNt'emIl/MBIlk≈Nsm∫t†i´nk´®mra"b'rgrbs'elak/ñk.

s®mab'kumarEdlmanv‡ycab'BI´z©ekItrhUtdl'/ayu 21 qñaM, eyIgmanesva®tYtBinit¥suxPaB EPSDT  
b®mugCUnBYkeK. esva®tYtBinit¥suxPaB/acEvkrkCm©Wepßg@ Edlelak/ñk/acnwgman. bnÊab'mk, evCÇ 
bNÎit/acbJÇËnelak/ñk eTArk/ñkGkeTs edIm∫IBinit¥tamdansuxPaBCabn†.

/gkarEzTaMsuxPaBmankicç®Kb'®Kg elxTUrs‡BÊ≤tKit´z¬

Asuris Northwest Health 1-866-240-9560 

Columbia United Providers 1-800-315-7862 

Community Health Plan of Washington 1-800-440-1561 

Group Health Cooperative 1-888-901-4636 

Molina Healthcare of Washington, Inc. 1-800-869-7165 

Regence Blueshield 1-800-669-8791  
 

ebI/ñkcg'cuHeQµaH …b†ËrEpnkarrbs'/ñk, sUmTUrs‡BÊeTA DSHS tamelx 1-800-562-3022. 
 

ebI/ñkcg'b†ËrevCÇbNÎitrbs'/ñk, sUmTUrs‡BÊTak'TgeTAEpnkarsuxaPi◊lrbs'/ñkedaypÊal'.

etImanesvaEzTaMsuxPaBp¬ËvstiNax¬HeT\t®tUv◊nra"b'rgedaykmµviZIemDIexd?

ebIelak/ñkKµanlk≈Nsm∫t†iCYbtaml‡k≈x‡NÎ´nsiTÛikñ¨gkare®bI®◊s'bTdƒanEzTaMsuxPaB (Access  
to Care Standards) s®mab'esva RSN b"uEn†elak/ñk®tUvkaresvasuxPaBp¬Ëvsti, enaHelak 
/ñk/ace®bI®◊s'esvaTaMgenHtamry⁄saxad´T@eT\trbs' DSHS. elak/ñk/acesñIsuMB¤t·manenH 
tamkarTUrs‡BÊTak'TgeTAelx 1-800-562-3022 …tamkarTUrs‡BÊTak'TgeTAEpnEzTaMsuxPaBman 
kicç®Kb'®Kgrbs'elak/ñk.

etIá®tUvecj®◊k'bg'´z¬esvasuxPaBp¬ËvstiNamYyedayx¬ÁnGg…?

tamZmµta eT…. k°b"uEn†ebIelak/ñkTTYlesvaEzTaMsuxPaBBI/ñkp†l'esvaEzTaMsuxPaBNamñak' Edl 
Kµankicçsn¥aCamYy RSN rbs'elak/ñk, enaHelak/ñk/acnwg®tUvecj®◊k'edayx¬ÁnGg. ebIelak 
esñIsuMesvaNamYy EdlKµankarra"b'rg …esvaEdlKµanPaBcaM◊c'xagEpñkevCÇsa®s†, enaHelak/ñk 
nwg®tUvecj®◊k'edayx¬ÁnGg. ebIelak/ñkminsal'c∫as'za etI/ñkp†l'esvaEzTaMsuxPaBNamankicç 
sn¥a…Kµankicçsn¥a …zaetIesvakmµNa®tUv◊nra"b'rg…min®tUv◊nra"b'rg, enaHsUm/eJÇIjTak'TgeTA  
RSN rbs'elak/ñk edIm∫IsYrbJÇak'Ø¥c∫as'las'.
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cuHebImaneKep∆IsMbu®tmkTar®◊k'BIá?

elak/ñkminKYrTTYl◊nsMbu®tTar®◊k's®mab'esvakmµNamYy Edl◊nra"b'rgedaykmµviZIemDIexd  
(Medicaid) eT elIkElgEtelak/ñkTTYlesvaNamYy EdlKµankar/unJÔat …elak/ñk◊neTA 
CYb/ñkp†lesvaEzTaMsuxPaBNamñak' EdlKµankar/nuJÔat.

ebIelak/ñkTTYl◊nsMbu®tTar®◊k'NamYy, sUmTak'TgeTAkariyal‡yTTYlbnÊ¨kxagbg'®◊k'rbs' 
TIPñak'gar Edl◊nep∆IsMbu®tTar®◊k'eTAelak/ñk. cUr®◊k'BYkeKza elak/ñk◊nra"b'rgedaykmµviZI 
emDIexd ehIysuMØ¥BYkeKBn¥l'®◊b'elak/ñk/MBImUlehtu EdlnaMØ¥eKep∆IsMbu®tenaHeTAelak/ñk.

ebIeKmin®BmEkt®mUvbJ˙aenaHeT, elak/ñk/acTak'TgeTA/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'elak 
/ñk, eTA RSN rbs'elak/ñk, …eTATIPñak'/eg˚tbN†wgBlrdƒ (Ombuds) edIm∫IesñIsuMBYkeKØ¥CYy.

cuHebIá®tUvkarkarCYydwkCJÇËneTAkan'mnÊIrEzTaMsuxPaBevCÇsa®s†?

enAkñ¨gkrNIPaKe®cIn, kmµviZIemDIexdnwgecj´z¬dwkCJÇËnCUnelak/ñk edIm∫IeZ√IdMeNIreTAkan'TIkEn¬g  
EdlBak'B‡nÛnwgesvaEzTaMsuxPaB. ebIelak/ñk®tUvkarØ¥eKCYyrkyanCMniH, sUmTUrs‡BÊTak'TgeTA 
elx≤tKit´z¬enH – 1-800-562-3022 .

etImankarsÊg'mti edIm∫IEs√gyl'/MBIkareBjcit† …mineBjcit†rbs'smaCikeT?

mYyqñaMm†g, DBHR eZ√IkarsÊg'mti edIm∫IEs√gyl'/MBI/armµN— Edlelak/ñk …smaCik´n®KYsarrbs' 
elak/ñk mancMeBaHesvakmµnana Edlelak/ñk◊nTTYl. elak/ñkmin®tUv◊nt®mUvØ¥EtcUlrYmkñ¨g 
karsÊg'mtienHeT. enAeBlNabuKlikeyIgáTak'Tgmkelak/ñk, sUmemt†aCMNayeBleq¬IytbeTA 
nwgkarsÊg'mtienH. sMeLgrbs'elak/ñkmansarsMxan'Nas' kñ¨gkareZ√IØ¥®bB‡nÛenHl÷®besIreLIg.
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siTÛirbs'elak/ñkkñ¨gnamCabuKlmYyrUb kMBugTTYlesvasuxPaBp¬ËvstisaZarN⁄

kñ¨gnamCa/ñkTTYlesvasuxPaBp¬ËvstisaZarN:kñ¨gshKmn—mñak' etIámansiTÛi/√Ix¬H?
• mansiTÛiTTYl◊nkarrab'/anBI/ñkd´T®bkbedayesck†IeKarB nigPaB´z¬zñËr.
• mansiTÛiTTYl◊nkicçkarBarsiTÛiGkCn.
• mansiTÛiCYybeg˚ItEpnkarEzTaMsuxPaB edaymankarKYbpßMnwgesvakmµepßg@ edIm∫IeZ√IØ¥CYbtam 

esck†I®tUvkarTaMgb"unµanrbs'elak/ñk.
• mansiTÛicUlrYmkñ¨gkareZ√Iesck†Ise®mc/MBIkarEzTaMsuxPaBp¬Ëvstirbs'elak/ñk.
• mansiTÛiTTYl◊nesvakmµenAtamTItaMgEdlKµanobsKraraMg (TItaMgEdlgayeZ√IdMeNIrecjcUl).
• mansiTÛiesñIsuMB¤t·man/MBIeQµaH, TItaMg, elxTUrs‡BÊ, nigPasaepßg@Edlmanbe®mIkar enAtam 

TIPñak'gar®bcaMmUldƒan.
• mansiTÛiTTYl◊nesvakmµeTAtamcMnYnbrimaN nigezrevlaEdlelak/ñk®tUvkar.
• mansiTÛiesñIsuMB¤t·man/MBIrcnasmınÛ nigkicç®btibt†ikarrbs' RSN .
• mansiTÛiTTYl◊nkarp†l'esvabe®mIEtkñ¨gry:eBlBIrem"ags®mab'karEzTaMCm©WcMeBaHmux nigkñ¨g 24  

em"ags®mab'karEzTaMCm©WbnÊan'.
• mansiTÛiTTYl◊nesrIPaBrYcputBIkar®tUveKdak'Ø¥rs'enAdac'q©ayBIeKGg …karbg≈aMgepßg@.
• mansiTÛiTTYl◊nesvakmµsmrm¥tamv‡y nigtamvb∫Zm·.
• mansiTÛiTTYl◊n/ñkbkE®bman/aC∆ab‡Nˆ nigsm∏ar⁄E®bs®mYlCaPasaelak/ñkeday≤tKit´z¬.
• mansiTÛiyl'dwg/MBICe®mIsB¥a◊lEdlmanb®mug nigCe®mIsB¥a◊ltameTAtamT®mg'epßg@.
• mansiTÛibdiesZkarB¥a◊lEdleK◊nesñIeLIgNamYy.
• mansiTÛiTTYl◊nesvaEzTaMedayKµankarerIse/Ig (dUcCa/ayu, Catisasn—, …®bePTCm©W).
• mansiTÛiTTYl◊nesrIPaBrYcputBIkar´K®bv‡Jç …karrukKYnp¬ËvePT.
• mansiTÛiTTYl◊nkarBn¥l'®◊b'/MBIzñaMB¥a◊lEdlmanevCÇbJÇa®Kb'®bePT nigplb"HBal'nana.
• mansiTÛieZ√IbN†aMENnaMreb\bB¥a◊lTukCamun (advance directive) EdlbJÇak'®◊b'/MBICe®mIs  

nigbMNg®◊zñarbs'elak/ñks®mab'karB¥a◊lsuxPaBp¬Ëvsti.
• mansiTÛiTTYl◊nesvaEzTaMmanKuNPaB EdlcaM◊c'xagEpñkevCÇsa®s†.
• mansiTÛiTTYl◊nkarp†l'eyabl'TIBIrBI/ñkmanviCÇaCIv⁄xagEpñksuxPaBp¬Ëvsti.
• mansiTÛidak'bN†wgsaTuk≈eTATIPñak'garrbs'elak/ñk …eTA RSN rbs'elak/ñk.
• mansiTÛidak'bN†wgoTÛrN— RSN edayEp÷kelIesck†ICUndMNwgs†IBIcMNat'viZankarCalaylk≈N— 

/kßr (written Notice of Action) rbs' RSN .
• mansiTÛierIsrk/ñkp†l'esvaEzTaMsuxPaBp¬ËvstieTAtamCe®mIsrbs'elak/ñk …erIsrk/ñkp†l'esva 

EzTaMsuxPaBp¬ËvstiNamYys®mab'kUnrbs'elak/ñkEdlman/ayusΩite®kam 13 qñaM.
• mansiTÛip¬as'b†Ër/ñkp†l'esvaEzTaMsuxPaBp¬ËvstienAkñ¨g/ML¨geBl 30 ´z©dMbUg, ehIyCYnkal/ac 

p¬as'b†ËrCajwkjab'.
• mansiTÛidak'Bak¥esñIsuMeZ√Isvnakar(yut†iZm·)rdƒ◊l.
• mansiTÛiesñIsuM nigTTYl◊nsMeNAcm¬g´nr◊ykarN—evCÇsa®s†rbs'elak/ñk ®BmTaMg/acesñIsuMØ¥ 

eKEkt®mUvr◊ykarN—TaMgenaH. eKnwg®◊b'elak/ñk/MBIt´m¬´nkarztcm¬g.
• mansiTÛiTTYl◊nesrIPaBrYcputBIkarsgswk.
• mansiTÛiesñIsuMsMeNAc∫ab'®btibt†i nignItiviZInanarbs' RSN nigTIPñak'garsuxPaBp¬ËvstishKmn—  

(Community Mental Health Agencies, CMHA) EdlBak'B‡nÛnwgsiTÛirbs'elak/ñk.

elak/ñk/acTak'Tgkariyal‡ysiTÛisuIvil (Office of Civil Rights) tameKhTMB‡r –  
http://www.hhs.gov/ocr.
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bN†aMENnaMreb\bB¥a◊lsuxPaBp¬ËvstiTukCamun

etIbN†aMENnaMreb\bB¥a◊lsuxPaBp¬ËvstiTukCamunCa/√I?

bN†aMENnaMreb\bB¥a◊lsuxPaBp¬ËvstiTukCamun (mental health advance directive) KWCa 
Gksarlaylk≈N—/kßr EdlBN·na/MBI/√I Edlelak/ñkcg'Ø¥ekItmankñ¨gkrNIEdlelak/ñkZ¬ak'x¬Án 
QWZ©n'eday/akar⁄eraKp¬Ëvsti, ehIyEdleZ√IØ¥b"HBal'CadMNMdl'bJÔasµartIrbs'elak/ñk …kñ¨gkrNI 
Edlelak/ñkKµansmtΩPaBniyays†I Tak'TgeTAkan'mnusßNamñak'◊n. bN†aMenH®◊b'Ø¥mnusßd´T@ 
dwg/MBIviZIB¥a◊lEdlelak/ñkcg'◊n …mincg'◊n. bN†aMenH/acbJÇak'®◊b'/t†sJÔaNrbs'Cn  
Edlelak/ñk◊n®bKl'siTÛi Ø¥eZ√Iesck†Ise®mc/MBIkarsMxan'caM◊c'epßg@CMnYselak/ñk.

®bsinebIelak/ñk◊ne®m\mlixitbN†aMENnaMreb\bB¥a◊lsuxPaBTukCamunNamYye®scehIy, enaH 
elak/ñkKYrEtC®mab/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'elak/ñk Ø¥◊n®Cab ®beyaCn—Ø¥BYkeK◊n 
dwg/MBIbMNg®◊zñarbs'elak/ñk.

etIábMeBjbN†aMENnaMreb\bB¥a◊lsuxPaBp¬ËvstiTukCamuny"agdUcem†c?

KMrU´nT®mg' “bMeBjcen¬aHTMenr” (“fill-in-the-blanks” form) manb®mugCUnenAkñ¨geKhTMB‡rrbs'  
DSHS, http://www1.dshs.wa.gov/mentalhealth. CMHA rbs'elak/ñk, /ñkp†l'esva 
EzTaMsuxPaBp¬ËvstishKmn—rbs'/ñk, …TIPñak'gar/eg˚tbN†wgBlrdƒ (Ombuds) rbs'/ñk®bEhlCa 
mansMeNAcm¬g´nT®mg'enH. elak/ñk/acTUrs‡BÊeTAsuMT®mg'enHBIkariyal‡y´dKU/tiziCn (Office  
of Consumer Partnerships) tamelx 1-800-446-0259 .
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kar®tYtBinit¥suxPaB, kareZ√IeraKvinicœ‡y, nigkarB¥a◊lsuxPaBbfmv‡y eTAtam 
kalkMNt' (EPSDT) s®mab'kumar

etIkarBinit¥suxPaB EPSDT s®mab'kumarCa/√I?

EPSDT KWCakmµviZIsuxPaBs®mab'kumar Edlra"b'rgedaykmµviZIemDIexd (Medicaid), srubTaMg 
kumarCakUnciJçwm (foster children), ehIyp†l'kartPÇab'eTAnwgesvakmµepßg@eT\t. CamYykar 
obtΩm∏BI EPSDT, kumar/acTTYl◊nkarBinit¥tamdansuxPaBedayeT\gTat'. ebIkUnrbs'elak/ñk 
®tUvkarTTYlesvaEzTaMsuxPaBevCÇsa®s†s®mab'bJ˙a/√ImYy Edl®tUv◊nrkeXIjenAkñ¨g/ML¨geBl´n 
karBinit¥tamdansuxPaB, enaHkmµviZIemDIexdk°nwgra"b'rgecj®◊k'bg'´z¬karBinit¥B¥a◊lCabn†pgEdr.  
kumar®KbrUb rab'cab'BI´z©ekItrhUtdl'/ayu 21 qñaM EdlmankmµviZIemDIexd /acTTYl◊nkarBinit¥tam 
dansuxPaBedayeT\gTat'. enAkñ¨g/ML¨geBlBinit¥suxPaB EPSDT, kUnrbs'elak/ñk/ac®tUveK 
bJÇËn Ø¥eTAeZ√Ikarvayt´m¬emIlsuxPaBp¬Ëvstirbs'eK tamry⁄ RSN …tamry⁄saxaNamYy´nEpn 
karsuxaPi◊lrbs'kUnelak/ñk. elak/ñknwgTTYl◊nkarvayt´m¬emIl/MBIEbbbTTTYlcUl enAkñ¨g 
eBlEdl/ñk®tUveKbJÇËneTA RSN .

etIkumarKb∫IeTATTYlkarBinit¥tamdansuxPaBenAeBlNa?

kumarKb∫ITTYlkarBinit¥suxPaBdMbUgrbs'eK enAkñ¨geBlEdlelak/ñkTTYl◊nb‡Nˆesva  
(Services card) rbs'elak/ñkP¬am. bnÊab'BI◊nTTYlkarBinit¥suxPaBdMbUgehIy –

• kumarEdlman/ayuBIBIrdl'®◊MmYyqñaM Kb∫ITTYlkarBinit¥tamdansuxPaBkñ¨gmYyqñaMm†g.

• kumarEdlman/ayuBI®◊MBIrdl' 20 qñaM Km∫ITTYlkarBinit¥tamdansuxPaBer\gral'BIrqñaMm†g.

• kumarEdlman/ayue®kam/ayuBIrqñaM, cUrBie®KaHeyabl'CamYy/ñkp†l'esvaEzTaMsuxPaBbfmrbs' 
elak/ñk zaetIkumarrUbenaHKb∫ITTYlkarBinit¥tamdansuxPaBjwkjab'b"uNˆa.

karbJÇËnØ¥eTAeZ√Ikarvayt´m¬emIl/MBIsuxPaBp¬Ëvsti /acnwgekIteLIgenAeBlNamYy kñ¨geBleTACYb 
evCÇbNÎit edIm∫IBinit¥tamdansuxPaBTaMgenH. enAeBlNaelak/ñkeTACYb/ñkmanviCÇaCIv⁄xagEpñk 
suxPaBp¬Ëvsti, enaHevCÇbNÎitrUbenaHnwg®◊b'dMNwg dl'/ñkp†l'esvaEzTaMsuxPaBbfmrbs'elak/ñk  
®beyaCn—Es√grklTÛPaB Ø¥BYkeKTaMgBIr/aceZ√IkarCamYyKña kñ¨gkarbeg˚ItEpnkarEzTaMsuxPaB.

ebIelak/ñkkMBugTTYl◊nesvaEzTaMsuxPaBp¬ËvstirYceTAehIy, enaH/ñkp†l'esvaEzTaMsuxPaBp¬Ëvsti 
rbs'elak/ñknwgsYrelak/ñk zaetIelak/ñk◊nTTYlkarBinit¥tamdansuxPaBrbs'elak/ñkeT\gTat' 
…eT. ebImin◊neT, enaHBYkeKnwgENnaMelak/ñk Ø¥eTACYbevCÇbNÎitNamñak' edIm∫ITukCa®KUeBT¥EzTaM 
suxPaBbfmrbs'elak/ñk …mYyk°eKnwgØ¥elxTUrs‡BÊeTAelak/ñk edIm∫IØ¥elak/ñkTUrs‡BÊTak'Tgrk 
evCÇbNÎitbfmNamñak'edayx¬ÁnGg s®mab'Binit¥tamdansuxPaBrbs'elak/ñk. BYkeKnwgeZ√I/√IEdleK 
ehAza karbJÇËneTArk “Healthy Child Screening” (“kar®tYtBinit¥emIlsuxPaBkumar”).

e®kamkmµviZI EPSDT, emDIexdk°nwgra"b'rgecj®◊k'bg'´z¬kar®tYtBinit¥suxPaBeZµj nigEPñkpgEdr.

cuHebIkUnrbs'á …rUbá®tUvkar®KUeBT¥eZµj?

/tiziCnEdlcuHeQµaHkñ¨gkmµviZIemDIexd/acTTYl◊nkarra"b'rgsuxPaBeZµjedaymank®mit. edIm∫Irk 
®KUeBT¥eZµj, sUmTUrs‡BÊTak'TgsmaKmeBT¥eZµj (dental society) ®bcaMmUldƒanrbs'elak/ñk.  
bJÇIeQµaHeBT¥eZµjmancuHCUnenAelITMB‡rBN·el]g´nes\vePATUrs‡BÊ e®kamcMNgeCIgza  
“Dentist Referral” (“karbJÇËneTArkeBT¥eZµj”) …TUrs‡BÊTak'Tgelx 1-800-562-3022 .
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bN†wgsaTuk≈ nigbN†wgoTÛrN—

ebIámineBjcit†nwgesvakmµrbs'áeT etIáKYreZ√Iy"agNa?

elak/ñk/acC®mab®◊b'TIPñak'garsuxPaBp¬ËvstishKmn— (Community Mental Health  
Agency, CMHA) Ø¥®Cab/MBIer]genaH. ebIkarenaHenAEtminCYyeT\t, enaHelak/ñk/ac –

• Tak'TgeTATIPñak'garesva/eg˚tbN∂wgBlrdƒ (Ombuds);

• dak'bN†wgsaTuk≈;

• dak'bN†wgoTÛrN— ®bsinebIelak/ñk◊nTTYlesck†ICUndMNwgs†IBIcMNat'viZankarlaylk≈N— 
/kßrBIbN†aj RSN rbs'elak/ñk; nig¿…

• esñIsuMsvnakar(yut†iZm·)rdƒ◊lNamYyeLIg.

etInrNa/acCYyákñ¨gkardak'bN†wgsaTuk≈, bN†wgoTÛrN—, …svnakar(yut†iZm·)rdƒ◊l◊n?

RSN nImYy@manPñak'gar/eg˚tbN†wgrbs'eKer\g@x¬Án Edl/acCYyelak/ñkkñ¨gkardak'bN†wgsaTuk≈,  
bN†wgoTÛrN—, nignItiviZIsvnakaryut†iZm·rdƒ◊lrbs'rdƒ. Pñak'gar/eg˚tbN†wgnwgCYyedaH®saykg√l' 
s†IBIesvasuxPaBp¬ËvstiTaMgLayenaH.

oTahrN— – elak/ñkman/armµN—za manCnmñak'kñ¨gTIPñak'gar CMHa ◊nsEm†gkiriyaminKb∫I 
cMeBaHelak/ñk ehIyelak/ñkcg'dwgza etIelak/ñk/aceZ√I/√I◊nx¬H.

•	 elak/ñk/ac®◊b'er]genHdl'buKlikNamñak'kñ¨gTIPñak'garenaH.

•	 elak/ñk/acniyayCamYyPñak'gar/eg˚tbN†wgBlrdƒ.

•	 ®bsinebIelak/ñkcg', enaHPñak'gar/eg˚tbN†wgBlrdƒ/acCYyelak/ñk edIm∫Idak'bN†wgsaTuk≈ 
enAk®mitTIPñak'gar CMHa nig¿…k®mitbN†aj rsn .

•	 elak/ñk/acesñIsuMsvnakar(yut†iZm·)rdƒ◊ltamry: state office of administrative  
Hearings (kariyal‡ysvnakarrdƒ◊lrbs'rdƒ).

elxTUrs‡BÊrbs'TIPñak'garesva/eg˚tbN†wgBlrdƒ (Ombuds service) s®mab'bN†aj RSN  
nImYy@mancuHCUnenAkñ¨gkUnes\vePAenH. CMHA … RSN /acCYyTak'TgTIPñak'esva/eg˚tbN†wg 
Blrdƒ CUnelak/ñk◊n.



DSHS/Div is ion of  Behaviora l  Heal th  and Recovery *  PO Box 45330 Olympia WA 98504-5330        15

etIádak'bN†wgsaTuk≈reb\bNa?

xage®kamenHKWCaviZankarCaCMhan@enAkñ¨gdMeNIrkardak'bN∂wgsaTuk≈ –

1. edIm∫Idak'bN†wgsaTuk, cUrTak'Tg CMHA kñ¨gtMbn'Edlelak/ñkTTYlesvakmµ …k°Tak'Tg 
RSN kñ¨gshKmn—rbs'elak/ñk.

2. elak/ñk/acsuMØ¥eKCYydak'bN†wgsaTuk≈rbs'elak/ñk. Pñak'gar/eg˚tbN†wgBlrdƒKWCaesva 
be®mIkarCUnelak/ñkeday≤tKit´z¬. ebIelak/ñkcg', enaHelak/ñk/acerIsrknrNamñak'e®kA 
BIenH Ø¥CYyelak/ñkk°◊n. esva/ñkbkE®b nigesva TTY/TTD mane®t\mbe®mIkarCUnelak 
/ñk, ®bsinebIcaM◊c'.

3. elak/ñk/acdak'bN†wgsaTuk≈tamTUrs‡BÊk°◊n …tamlixitlaylk≈N—/kßrk°◊n. ebIelak 
/ñkdak'bN†wgtamTUrs‡BÊ, enaHelak/ñk®tUvEtep∆IsMbu®tlaylk≈N—/kßrbEnΩmtame®kay Ø¥ 
Tan'kñ¨gry⁄eBl®◊MBIr´z©. Pñak'gar/eg˚tbN†wgBlrdƒ/acCYyelak/ñkkñ¨ger]genH.

enAkñ¨gsMbu®trbs'elak/ñk, sUmcuHkmµvtΩ¨dUcteTA –
•	 eQµaHrbs'elak/ñk;

•	 reb\bgay®sYlTak'Tgelak/ñkkñ¨gkrNIcaM◊c';

•	 cMeNaTbJ˙a;

•	 /√IEdlelak/ñkcg'Ø¥eKCYyedaH®saycMeNaTbJ˙a; ehIynig

•	 htΩelxarbs'elak/ñk.

4. eBlNa CMHA … RSN ◊nTTYlbN†wgsaTuk≈enHehIy, enaHBYkeKnwg®◊b'elak/ñkØ¥ 
dwgtammat' …tamlixitlaylk≈N—/kßrenAkñ¨gry⁄eBlmYy´z©eZ√Ikar. ebIBYkeK®◊b'elak 
/ñktammat', enaHBYkeKk°enAEt®tUvep∆IsMbu®tlaylk≈N—/kßr eTACUnlelak/ñkkñ¨gry⁄eBl 
®◊M´z©eZ√IkarCabEnΩmtame®kayeT\t.

5. bN†wgsaTuk≈rbs'elak/ñknwg®tUvBinit¥edaybN†amnusß EdlminZ¬ab'mankarCab'Bak'B‡nÛkñ¨g 
er]gra"v(nanaTaMg)enHBImunmkeT. ebIbN†wgsaTuk≈rbs'elak/ñkKWCabN†wgs†I/MBIkarB¥a◊l 
suxPaBp¬Ëvsti, enaH/ñkmanviCÇaCIvHxagEpñkEzTaMsuxPaBp¬ËvstinwgcUlrYmCasmasPaKkñ¨gkar 
Binit¥emIlbN†wgenH.

6. elak/ñknwgTTYl◊nsMbu®tmYyc∫ab' edIm∫IC®mab®◊b'elak/ñkØ¥®Cab/MBIesck†Ise®mcenH.

7. ebIelak/ñkep†ImeZ√InItiviZIenHenAk®mit CMHA ehIyelak/ñkmineBjcit†nwgesck†Ise®mcrbs' 
BYkeK, enaHelak/ñk/acbn†eLIgeTAdk'k®mit RSN eT\t. elak/ñkmaneBl®◊M´z©®btiTin  
rab'BI´z©Edlelak/ñk◊nTTYlesck†Ise®mcrbs' CMHA edIm∫IykniyayCamYy RSN.

8. CMHA nig RSN ®tUvEt/nuvt†tamkMNt'eBl Edl®tUv◊nk®mitØ¥BYkeK. tamZmµta, kMNt' 
eBlEdl®tUv◊nk®mitenaHKWmanry⁄eBl 30 ´z© rab'cab'BI´z©Edlelak/ñkdak'esck†IesñIsuM.  
elak/ñk/acesñIsuMBn¥ar◊n 14 ´z©®btiTinbEnΩmeT\t edIm∫ITukØ¥ RSN eq¬Iytb ®bsinelak 
/ñkKitza vabe®mIdl'pl®beyaCn—rbs'elak/ñk. RSN k°/acnwgesñIsuM 14 ´z©bEnΩmeT\tEdr  
edIm∫ITukeBlØ¥BYkeK/aceZ√Iesck†Ise®mc ®bsinebIBYk®tUvkarEs√grkB¤t·manbEnΩmeT\t ehIy 
®bsinebIBYkeKKitza vaCakarbe®mIdl'pl®beyaCn—rbs'elak/ñk. BYknwg®◊b'/ñkØ¥®Cab/MBI 
mUlehtu´nkarBn¥areBlenH.

9. elak/ñknwgTTYl◊nsMbu®tmYyc∫ab' EdlmancMNar/MBIesck†Ise®mcrbs' RSN s†IBIbN†wg 
saTuk≈rbs'elak/ñk.

10. ebIelak/ñkmin◊nTTYlsMbu®tCUndMNwgenAkñ¨gry⁄eBl Edl◊nEcgkMNt'kñ¨gbTbJÔt†i, …ebI 
elak/ñkminyl'®sbCamYy RSN, elak/ñk/acbn†esñIsuMsvnakar(yut†iZm·)rdƒ◊leT\t.
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etI/√IeTACacMNat'viZankar?

cMNat'viZankar (action) KWCakarbdiesZ, karB¥Ár, karkat'bnΩy, …karbJŒb'esvakmµnanarbs' 
elak/ñk.

etI/√IeTACakarbdiesZ?

karbdiesZ (denial) KWCaesck†Ise®mc minp†l'karvayt´m¬/MBIEbbbTTTYlcUlNamYy. esck†I 
se®mceday RSN min/nuJÔatØ¥eKp†l'esvasuxPaBp¬ËvstiemDIexd Edl◊nesñIsuMeday CMHA  
s®mab'elak/ñkKWCakarbdiesZ.

etIkarB¥Ár, karkat'bnΩy, …karbJŒb'mann‡ydUcem†c?

karB¥Ár, karkat'bnΩy, …karbJŒb'ekIteLIgenAeBlNa RSN eZ√Iesck†Ise®mc edIm∫Ip¬as'b†Ëresva 
suxPaBp¬Ëvstirbs'elak/ñk Ø¥tUcTabCag/√I Edl◊n®Bme®B\gKñaBIxagedIm.

etIesck†Ise®mcEbbNaminEmnCacMNat'viZankar?

manEt RSN mYyb"ueNˆaH/acdak'ecjnUvcMNat'viZankar –

oTahrN—´n/√IEdlminEmnCacMNat'viZankar –

•	 elak/ñk nig/ñkp†l'esvaEzTaMsuxPaBp¬Ëvstirbs'elak/ñkp¬as'b†ËrEpnkaresvaGkt†Cn  
(individual service Plan) rbs'elak/ñk.

•	 esva®Kb'®Kgkare®bI®◊s'zñaMB¥a◊lrbs'elak/ñk®tUv◊np¬as'b†Ër Ø¥eTAenAe®kambnÊ¨k´nevCÇ 
bNÎitEzTaMsuxPaBbfmrbs'elak/ñk.

ebI/ñkmanviCÇaCIv⁄xagEpñksuxPaBp¬Ëvsti (mental health professional) min◊nesñIsuMØ¥man 

karp†l'esvaEzTaMsuxPaBp¬ËvstiNamYyCab'lab'rhUt bnÊab'BI◊nvayt´m¬TTYlcUleT, enaHelak 

/ñknwgTTYl◊n “lixitCUndMNwgs†IBIesck†Ise®mccuge®kay” (“Notice of Determination”)  

mYyc∫ab'. lixitenHBn¥l'®◊b'elak/ñk/MBImUlehtu EdlnaMØ¥esck†Ise®mcenH®tUv◊neZ√IeLIg.  

lixitenHrMlwk®◊b'elak/ñk/MBI –

• siTÛirbs'elak/ñkkñ¨gkarTTYleyabl'TIBIr nigreb\bEs√grk/ñkCYyp†l'eyabl'TIBIr;

• B¤t·mans†IBIkarmanesvakmµepßg@b®muge®kamkmµviZI EPSDT s®mab'/s'/ñkEdl◊ncuHeQµaH  

(enrollees) e®kam/ayu 21 qñaM nig/ñktMNag®sbc∫ab'rbs'BYkeK; nig

• siTÛirbs'elak/ñkkñ¨gkardak'bN†wgsaTuk≈ …dak'esck†esñIsuMsvnakar(yut†iZm·)rdƒ◊l nig/MBI 

EbbbTkñ¨gkarbMeBjT®mg'kar´nnItiviZITaMgenaH.
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etIádak'bN†wgoTÛrN—reb\bNa?
1. enAkñ¨gkarcab'ep†Imdak'bN†wgoTÛrN—, cUrTak'TgeTA RSN Na Edl◊nep∆Iesck†ICUndMNwgs†IBIcMNat' 

viZankarenaHeTAelak/ñk. elak/ñk®tUvEtesñIsuMoTÛrN—Ø¥Tan'kñ¨gry⁄eBl 20 ´z©rab'cab'BI´z©◊n 
TTYlesck†ICUndMNwgs†IBIcMNat'viZankarenaH …rab'cab'BIkalbriecœT EdlcMNat'viZankarenaH®tUv◊n 
eZ√IeLIg. ebIbN†wgoTÛrN—rbs'elak/ñkCabN†wgs†IBIesvakmµ Edlelak/ñkkMBugTTYl, enaHelak/ñk 
/acesñIsuMBYkeK Ø¥bn†p†l'esvakmµTaMgenaH rhUtTal'EtbN†wgoTÛrN—rbs'elak/ñk◊nse®mc. ebI 
elak/ñkeZ√IkarenH, enaHesck†IesñIsuMoTÛrN—rbs'elak/ñk®tUvEteZ√IeLIg Ø¥Tan'kñ¨gry⁄eBl 10 ´z©  
rab'cab'BIkalbriecœT Edl RSN ◊nep∆Iesck†ICUndMNwgs†IBIcMNat'viZankar eTACUnelak/ñk, …rab' 
cab'BIkalbriecœT EdlcMNat'viZankarenaH®tUv◊neZ√IeLIg.

2. Pñak'gar/eg˚tbN†wg/acCYyelak/ñk eZ√IbN†wgoTÛrN—enH◊n. elak/ñk/acrkCnNamñak'BITIPñak'gar 
suxPaBp¬ËvstishKmn—rbs'elak/ñk …CnNamñak' Edlelak/ñkeBjcit† Ø¥CYyelak/ñkk°◊n.

 • esvabkE®b nigesva TTY/TTD manb®mugCUnelak/ñkeday≤tKit´z¬.
3. elak/ñk/accab'ep†Imdak'bN†wgoTÛrN—tamTUrs‡BÊk°◊n …tamlixitlaylk≈N—/kßrk°◊n. sUmelak 

/ñkcuHkmµvtΩdUcteTA –
 •	 eQµaHrbs'elak/ñk;
	 •	 reb\bgay®sYlTak'Tgelak/ñkkñ¨gkrNIcaM◊c';
	 •	 mUlehtus®mab'kardak'bN†wgoTÛrN—enH;
	 •	 B¤t·manepßg@Edlelak/ñkcg'cuHbEnΩm edIm∫ICYy®T®Tg'esck†IesñIsuMrbs'elak/ñk; nig,
	 •	 htΩelxarbs'elak/ñk.
4. elak/ñk/acesñIsuMnItiviZIoTÛrN—qab'rh‡s(Ben¬}n) ®bsinebIelak/ñk …/ñkp†l'esvaEzTaMsuxPaBp¬Ëvsti 

rbs'elak/ñk man/armµN—yl'za karenHl÷®besIrs®mab'suxPaBp¬Ëvstirbs'elak/ñk. ebIelak/ñk 
esñIsuMnItiviZIqab'rh‡s, enaH RSN rbs'elak/ñknwgse®mckñ¨gry⁄eBlbI´z©eZ√Ikar. ebI RSN e®bI 
eBlyUrCagenH, enaHeKnwg®◊b'/MBImUlehtudl'elak/ñk.

5. kalNa RSN ◊nTTYlesck†IesñIsuMoTÛrN—rYcehIy, enaHBYkeKnwg®◊b'elak/ñktammat' …tamlixit 
laylk≈N—/kßrkñ¨gry⁄eBlmYy´z©eZ√Ikar. ebIBYkeK®◊b'elak/ñktammat', enaHBYkeK®tUvEtep∆Ilixit 
laylk≈N—/kßreTACUnelak/ñkCabEnΩmeT\t enAkñ¨gry⁄eBl®◊M´z©eZ√Ikar.

6. enAkñ¨g/ML¨geBlnItiviZIoTÛrN—enH, elak/ñk nigCnEdlelak/ñk◊n®bKl'siTÛi /acemIlr◊ykarN— 
suxPaBp¬Ëvstirbs'elak/ñk edIm∫ICYys®mYlkicçkarepßg@.

7. bN†wgoTÛrN—rbs'elak/ñknwgBinit¥edayCnNamñak' EdlmanCMnaj ehIyEdlminZ¬ab'cUlrYmB¥a◊l 
suxPaBrbs'elak/ñkTal'EtesaH.

8. kñ¨gxN:EdleKkMBugBinit¥vinicœ‡ybN†wgoTÛrN—rbs'elak/ñk, enaHelak/ñk/acesñIsuMbn†esvakmµrbs' 
elak/ñk◊n, ®bsinebI –

 • bN†wgoTÛrN—enH®tUv◊nb†wgkñ¨gry⁄eBl 10 ´z©.
 • esvakmµrbs'elak/ñkCaesvasuxPaBp¬ËvstiEdlra"b'rgedaykmµviZIemDIexd.
 •  bN†wgoTÛrN—enHBak'B‡nÛnwgkarkat'bnΩy, karB¥Ár, …karbJŒb'esvakmµ EdlTIPñak'garsuxPaBp¬Ëv 

sti Edl CMHA ◊nbJÇak'za elak/ñkBitCa®tUvkaresvakmµTaMgenaH.
 • esck†I/num¤tirbs'elak/ñks®mab'TTYlesvasuxPaBp¬ËvstiemDIexdKWCaesck†I/num¤timansuBlPaB 

 bcç¨b∫nñ.
9. RSN rbs'elak/ñknwgBinit¥vinicœ‡yoTÛrN—rbs'elak/ñkkñg̈ry⁄eBl 45 ´z© rab'cab'BÍ z© Edlelak/ñk 

◊ncab'ep†Imdak'va. BYkeK/acnwgBn¥areBl 14 ´z©bEnmeT\t. kareZ√IdUecñHedIm∫IØ¥BYkeK/aceZ√Iesck†I 
se®mcedaysu®kwt ehIymaneBl®Kb'®Kan' edIm∫IrukrkB¤t·manepßg@bEnΩmeT\t. karBn¥areBlenH®tUvEt 
eZ√IeLIg edIm∫Ibe®mIpl®beyaCn—rbs'elak/ñk. eKnwgCUndMNwgCalaylk≈N—/kßr eTAC®mabelak/ñk 
/MBImUlehtus®mab'karBn¥areBlenH.

10. RSN nwgep∆Iesck†Ise®mc/MBIbN†wgoTÛrN—enHCalaylk≈N—/kßreTACUnelak/ñk.

karkt'smal'sMxan' – ebIesck†Ise®mc/MBIbN†wgoTÛrN—enHvapÊ¨yBIkarcg'◊nrbs'elak/ñk, enaHelak/ñk/ac 
nwg®tUvEtsg®◊k'´z¬esvakmµTaMgb"unµan Edlelak/ñkTTYl◊nenAkñ¨g/ML¨geBl´nbN†wgoTÛrN—enH.
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etIsvnakar(yut†iZm·)rdƒ◊lCa/√I?

svnakaryut†iZm· …svnakarrdƒ◊l (administrative or fair hearing) KWCanItiviZIEtmYy.  
svnakarenHmaneQµaHBIr TaMgkñ¨gc∫ab'shB‡nÛ nigc∫ab'rdƒ. ecA®kmrdƒ◊l (Administrative  
Law Judge, ALJ) Ca/ñkeZ√Iesck†Ise®mckñ¨gsvnakar(yut†iZm·)rdƒ◊l. ALJ nwgecjesck†I 
se®mc ®bsinebI®kmrdƒ◊l´nrdƒva"suInetan (Washington Administrative Code, WAC),  
…c∫ab'rdƒ ®tUveKrMelaP. ®bsinebIBitCadUecñaHEmn, enaHecA®km/acecjdIkabgab' Ø¥beg˚ItEpnkar 
Ekt®mUvcMNat'viZankar eTAtamt®mUvkarCacaM◊c'. RSN ®tUvEt®btibt†itamdIkabgab'rbs' ALJ .

elak/ñk/acesñIsuMsvnakarrdƒ◊lNamYy◊n ®bsinebIelak/ñkeC]za –

•  ®kmrdƒ◊l´nrdƒva"suinetan (WAC), bTbJÔt†irbs'rdƒ, ®tUv◊nrMelaPbMBan.
• elak/ñkmineBjcit†nwglTÛploTÛrN—rbs'zñak' RSN .

elak/ñkmaneBl®twmEt 20 ´z©b"ueNˆaH rab'cab'BIkalbriecœTedIm´nesck†Ise®m/MBIbN†wgoTÛrN— 
rbs'elak/ñkenAzñak' RSN edIm∫Idak'Bak¥esñIsuMsvnakaryut†iZm· …svnakarrdƒ◊l.

elak/ñk®tUvEtdak'Bak¥esñIsuMsvnakaryut†iZm· …svnakarrdƒ◊l (administrative or fair  
hearing) eTAkariyal‡ysvnakarrdƒ◊l (Office of Administrative Hearings, OAH).  
OAH minEmnCasaxarbs' DSHS, DBHR, … RSN eT.  kariyal‡yenHKWCaTIPñak'garGkraC 
mYyrbs'rdƒ. elak/ñk/acTUrs‡BÊTak'Tg OAH tamelx 1-800-583-8271. …ep∆IlixitesñIsuM 
rbs'elak/ñkeTA –

 Office of Administrative Hearings

 PO Box 42489

 Olympia, WA 98504

sMNuMer]grbs'elak/ñknwg®tUveKepÊreTAØ¥kariyal‡y OAH EdlenACit@elak/ñkbMput.

elak/ñk/acesñIsuMPñak'gar/eg˚tbN†wgBlrdƒ (Ombuds) Ø¥CYyelak/ñk edIm∫IbMeBjsMNuMEbbbT 
edaymin/s'´z¬/√ITaMg/s'dl'elak/ñk. elak/ñkk°/acCYlemZavIpÊal'x¬Ánrbs'elak/ñk …CnNamñak' 
Edlelak/ñkeBjcit† Ø¥eZ√ICatMNagrbs'elak/ñk◊nEdr, k°b"uEn†elak/ñknwg®tUvEtbg'´z¬esvatMNag 
rbs'elak/ñkedayx¬ÁnGg.

enAkñ¨g/ML¨geBlsvnakar, elak/ñknwgmanOkasniyayCamYymnusßd´T@eT\t EdlBak'B‡nÛnwger]g 
ra"vrbs'elak/ñk.

CYnkal er]gra"vx¬H/acedaH®say◊nenA®twmrvagzñak' CMHA …zñak' RSN ehIynigelak/ñk mun 
eBlEdlnItiviZIsvnakarcab'ep†ImeLIgpg.
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B¤tmans†IBIkareZ√ITMnak'TMngeTAesvaPñak'gar/eg˚tbN†wgBlrd

RSN …mnÊIreBT¥ elxTUrs‡BÊ

Chelan-douglas rsn 1-800-346-4529 … 1-509-886-0700

Clark County rsn 1-866-666-5070 … 1-360-397-8470

Grays Harbor rsn 1-866-439-3064 … 1-503-468-3509

Greater Columbia rsn 1-800-257-0660 … 1-509-783-7333

King County rsn 1-800-790-8049 #3

north Central Washington rsn 1-800-346-4529 … 1-509-766-2568, ext. 314

north sound rsn 1-888-336-6164 … 1-360-416-7004

Peninsula rsn 1-888-377-8174 … 1-360-692-1582

Pierce rsn - optumHealth 1-800-531-0508 … 1-253-798-6123

southwest rsn 1-866-731-7403 … 360-414-0237

spokane County rsn 1-866-814-3904 … 1-509-477-4666

thurston-Mason rsn 1-800-658-4105 … 1-360-867-2556

timberlands rsn 1-866-439-3064 … 1-503-468-3509

WMiP/Molina 1-800-869-7175 ext. 141113 … 1-425-424-1113

eastern state Hospital Patient advocate 1-509-565-4520

Western state Hospital director of Consumer affairs 1-253-879-7996
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bN†ajobtΩm∏®bcaMtMbn' (RSN) enAtamexanZInImYy@ rYmCamYynwgTIPñak'garsuxPaB 
p¬ËvstishKmn—Cab'kicçsn¥a

B¤t·manenHsΩite®kamkmµvtΩ¨´nkarp¬as'b†ËrmineT\gTat' ehIy®tUv◊neZ√Ibcç¨b∫nñPaBkñ¨geKhTMB‡r HRSA  
er\gral'Ex –  http://www.dshs.wa.gov/mentalhealth/rsnmap.shtml

cHElAN - DOUGlAS RSN

636 Valley Mall Parkway, Suite 200
East Wenatchee, WA  98802-4875
http://www.cdrsn.org
TUrs‡BÊsaZarN⁄ – 1-509-886-6318 …TUrs‡BÊ≤tKit´z¬ – 1-877-563-3678

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Catholic Family & Child Services: 509-662-6761
640 S. Mission, Wenatchee, WA  98801-2263
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Children’s Home Society: 509-663-0034
1014 Walla Walla Avenue, Wenatchee, WA  98801-1523
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Columbia Valley Community Health/Behavior Health Services – nItiCn
509-662-7195 …TUrs‡BÊ≤tKit´z¬ 888-424-6124
701 N. Miller Street, Wenatchee, WA  98801-2086

Columbia Valley Community Health/Behavior Health Services – kumar
509-662-4296
504 Orondo Street, Wenatchee, WA  98801

clARk cOUNTy MENTAl HEAlTH RSN

PO Box 5000
Vancouver, WA  98666-5000
http://www.clark.wa.gov/mental-health
TUrs‡BÊsaZarN⁄ – 1-360-397-2130 …TUrs‡BÊ≤tKit´z¬ 1-800-410-1910
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TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Catholic Community Services: 360-567-2211 … 1-800-388-6378
9300 NE Oak View Drive #B, 2nd Floor, Vancouver, WA  98662
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – ◊raMg, rusß¨I, nige/s∫"aj"¨l

Children’s Center: 360-699-2244
415 W 11th Street, Vancouver, WA  98666-0484
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – rusß¨I, nige/s∫"aj"¨l

Children’s Home Society: 360-695-1325
309 W 12th Street, Vancouver, WA  98666-0605

Columbia River Mental Health Services: 360-993-3000
6926 E. Fourth Plain Boulevard, Vancouver, WA  98661-7254
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – PasasJÔa/aemrikaMgsMrab'mnusßK, Exµr, cit, ◊raMg, /aLWm"g',  
kUer", lav, rusß¨I, e/s∫a"j"¨l, tah˚aLËh˚—, ´tva"n', ´z, niger\tNam

Community Services Northwest: 360-397-8484
1601 E Fourth Plain Blvd., Vancouver, WA  98668-1845

Family Solutions: 360-695-0115
1104 Main Street, Suite 500, Vancouver, WA  98660-2972
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Lifeline Connections: 360-397-8246
PO Box 1678, Vancouver, WA  98668-1678

Sea Mar Community Health Center: 360-566-4432
7410 E Delaware Lane, Vancouver, WA  98663

Southwest Washington Medical Center: 360-696-5300
3400 Main Street, Vancouver, WA  98668-1600 

GRAyS HARBOR RSN

2109 Sumner Avenue, Suite 203 
Aberdeen, WA  98520-3699 
http://www.healthygh.org 
TUrs‡BÊsaZarN⁄ – 1-360-532-8631 x 284 …TUrs‡BÊ≤tKit´z¬ 1-800-464-7277 
(manbe®mIkarEtkñ¨g Grays Harbor County b"ueNˆaH)
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TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Behavioral Health Resources: 360-482-5358
575 E Main Street, Suite C, Elma, WA  98541-9551
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Behavioral Health Resources: 360-538-9290
205 8th Street, Hoquiam, WA  98550-2507
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Sea Mar Counseling Social Services: 360-538-1461
1813 Sumner Street, Aberdeen, WA  98520
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Grays Harbor Crisis Clinic: 360-532-4357
615 8th Street, Hoquiam, WA  98550

GREATER cOlUMBIA RSN

101 N. Edison Street, Kennewick, WA  99336-1958
http://www.gcbh.org
TUrs‡BÊsaZarN⁄ – 1-509-735-8681 …TUrs‡BÊ≤tKit´z¬ 1-800-795-9296

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Benton/Franklin Counties Crisis Response Unit: 509-783-0500
2635 W. Deschutes Avenue, Kennewick, WA  99336-3004
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Blue Mountain Counseling: 509-382-1164
221 E. Washington, Dayton, WA 99328

Catholic Family and Child Services: 509-965-7100
5301 Tieton Drive, Suite “C”, Yakima WA  98908-3478
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Catholic Family and Child Services - Richland: 509-946-4645
2139 Van Glesen, Richland, WA  99353

Central WA Comprehensive Mental Health - Yakima: 509-575-4084
402 S. Fourth Avenue, Yakima, WA  98907-0959
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l
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Central WA Comprehensive Mental Health - Ellensburg: 509-925-9861
220 W. 4th Avenue, Ellensburg, WA  98926

Central WA Comprehensive Mental Health - Goldendale: 509-773-5801
112 W. Main Street, Goldendale, WA  98620

Central WA Comprehensive Mental Health - Sunnyside: 509-837-2089
1319 Saul Road S., Sunnyside, WA  98944

Central WA Comprehensive Mental Health - White Salmon: 509-493-3400
251 Rhine Village Drive, White Salmon, WA  98672

Garfield County Human Services: 509-843-3791
856 W. Main Street, Pomeroy, WA  99347

Lourdes Counseling Center: 509-943-9104
1175 Carondelet Drive, Richland, WA  99352-3396
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – h√¨ICI, huInDI, emEmn, PunEcbflë, e/s∫a"j"¨l, nig /YDU

Lutheran Community Services Northwest: 509-735-6446
3321 W. Kennewick Avenue, Suite 150, Kennewick, WA  99336-2959

Nueva Esperanza Community Counseling Center - La Clinica:  
509-545-6506
720 W. Court Street, Suite 8, Pasco, WA  99301-4178
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l nigzUysan

Palouse River Counseling Center: 509-334-1133
340 NE Maple, Pullman, WA  99163

Quality Behavioral Health: 509-758-9941
900 7th Street, Clarkston, WA  99403-2058

Skamania County Community Health: 509-427-3850
683 SW Rock Creek Drive, Stevenson, WA  98648

Walla Walla County Department of Human Services: 509-524-2920
1520 Kelly Place, Walla Walla, WA  99362
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l

Yakima Valley Farm Workers Clinic Behavioral Health Services:  
509-453-1344
918 E. Mead Avenue, Yakima, WA  98903-3720
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"¨l
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kING cOUNTy RSN

401 5th Avenue, Suite 400
Seattle, WA  98104-1598
http://www.kingcounty.gov/healthservices/mentalhealth.aspx
TUrs‡BÊsaZarN⁄ – 1-206-263-9000 …TUrs‡BÊ≤tKit´z¬ 1-800-790-8049

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Asian Counseling and Referral Service: 206-695-7600
3639 Martin Luther King Jr. Way S, Seattle, WA  98144
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – Exµr, cinkataMg, ◊raMg, /aLWm"g', m"ug, Cb"un, kUer", lav, cinkukgW, em\n,  
sam"Un, tah̊aLËh̊—, ´tva"n', ´z, zUyhanIsi“, ev\tNam

Catholic Community Services: 206-328-5097 
23rd Avenue S. #100, Seattle, WA  98144

Catholic Community Services: 253-854-0077
1229 West Smith, Kent, WA  98032

Community House Mental Health: 206-322-2387
431 Boylston Avenue E, Seattle, WA  98102-4903

Community Psychiatric Clinic: 206-461-3614 … 206-545-2354
11000 Lake City Way NE, Seattle, WA  98125-6748
http://www.cpcwa.org
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – cinkataMg, Cb"un, kUer", e/s∫"aj"l̈, tah̊aLËh̊—

Consejo Counseling and Referral Services: 206-461-4880
3808 S Angeline Street, Seattle, WA  98118-1712
http://www.consejo-wa.org
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"l̈

Downtown Emergency Service Center: 206-464-1570
515 Third Avenue, Seattle, WA  98104
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"l̈

Downtown Emergency Service Center: 206-441-3043
Support, Advocacy, Growth, & Employment
2106 – 2nd Avenue Suite 100, Seattle, WA  98121
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"l̈
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Evergreen Healthcare: 206-923-6300 or Toll Free 1-800-548-0558
2414 SW Andover Street, Suite D-120, Seattle, WA  98106
esvabe®mIkarkñg̈pÊHpÊal'®tUv◊np†l'CUnenATUTaMg King County
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – cinkukgW

Harborview Mental Health Services: 206-744-9600
325 Ninth Avenue, First Floor, Seattle, WA  98104
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – huIlIh˚aNUn—, huInDI, kUer", e/s∫"aj"¨l, tah˚aLËh˚—

Navos: 206-933-7000
2600 SW Holden Street, Seattle, WA  98126-3505
man/ñkbkE®bpÊal'mat'

Navos: 206-241-0990
1010 South 146th Street, Burien, WA  98168
man/ñkbkE®bpÊal'mat'

Sea Mar Community Health Centers: 206-766-6976 
10001 – 17th Place S., Lower Level, Seattle, WA  98168-1624
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – pt'ZUhis, e/s∫"aj"¨l

Sea Mar Community Health Centers: 425-460-7114
12835 Bellevue-Redmond Road, Bldg. 100, Suite #145, Bellevue, WA  98005
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – pt'ZUhis, e/s∫"aj"¨l

Seattle Children’s: 206-987-3560
4800 Sand Point Way NE, Seattle, WA  98105-0371 
http://seattlechildrens.org/clinics-programs/psychiatry-and-behavioral-
medicine/ 
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – PasasJÔa/aemrikaMgsMrab'mnusßK, cinkukgW, e/s∫a"j"¨l

Seattle Children’s Home: 206-283-3300
2142 Tenth Avenue W, Seattle, WA  98119-2899
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – /aLWm"g', lav, e/s∫"aj"¨l, tah˚aLËh˚—

Seattle Counseling Service for Sexual Minorities: 206-323-1768
1216 Pine Street, Suite 300, Seattle, WA 98101
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Sound Mental Health: 206-302-2300, TTY: 206-302-2209
1600 E Olive Street, Seattle, WA  98122-2799
http://www.smh.org
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – /ara"b', PasasJÔa/aemrikaMgsMrab'mnusßK, ◊raMg, ehlik,  
/aLWm"g', huInDI, haMg®KI, Cb"un, kUer", eLtev\n, lIzaeN\n, cinkukgW, rUsßI, e/s∫"aj"¨l, tah˚aLËh˚—,  
y"UrU◊

Therapeutic Health Services: 206-322-7676 (yuvCn¿®KYsar)
1116 Summit Avenue, Seattle, WA  98101
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – /am"arik, e/s∫"aj"l̈

Therapeutic Health Services: 206-723-1980 (nItiCn)
5802 Rainier Avenue S., Seattle, WA  98118
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – /am"arik, e/s∫"aj"l̈

Valley Cities Counseling and Consultation: 253-939-4055
2704 “I” Street NE, Auburn, WA  98002-2498
http://www.valleycities.org/
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – ®KI/UlI, Eqk, ◊raMg, /aLWm"g', hasa, ehe®BIr, /uItalI, pt'ZUhis,  
e/s∫"aj"l̈, tamil, y"UrU◊

NORTH cENTRAl WASHINGTON RSN

119 Basin Street SW, Ephrata, WA  98823-1855
http://www.ncwrsn.com
TUrs‡BÊsaZarN⁄ – 1-509-754-6577 …TUrs‡BÊ≤tKit´z¬ 1-800-251-5350

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Community Counseling Services of Adams County: 509-488-5611
425 East Main, Suite 600, Othello, WA  99344-1003
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"l̈

Community Counseling Services of Adams County - Ritzville:  
509-659-4357 
120 W. Main, Ritzville, WA  99169

Grant Mental Healthcare: 509-765-9239
840 East Plum Street, Moses Lake, WA  98837-0160
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"l̈
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Grant Mental Healthcare - Grand Coulee:  509-633-1471
322 Fortuyn Road, Grand Coulee, WA  99133

Grant Mental Healthcare - Quincy: 509-787-4466
203 South Central Avenue, Quincy, WA  98848

Okanogan Behavioral Healthcare: 509-826-6191
1007 Koala Drive, Omak, WA  98841-3208
PasaTÍ TBI/g'eK¬sEdlmanbe®mIkar – e/s∫"aj"l̈

Pend Oreille County Counseling Services: 509-447-5651
105 South Garden Avenue, Newport, WA  99156

Northeast Washington Alliance Counseling Services - Colville:  
509-684-4597 … 1-866-708-4597 TTY: 509-684-7565 … 1-877-485-6212
165 E. Hawthorne Avenue, Colville, WA  99114-2629

Northeast Washington Alliance Counseling Services - Davenport:  
509-725-3001 … Toll Free 1-888-725-3001
1211 Merriam, Davenport, WA  99122

Northeast Washington Alliance Counseling Services - Chewelah:  
509-935-4808
Municipal Bldg., 301 E Clay, Room 201, Chewelah, WA  99109

Northeast Washington Alliance Counseling Services - Nine Mile Falls: 
509-262-0396 … 1-866-708-4597
6176-B, Highway 291, Suite 203, Nine Mile Falls, WA  99026

Northeast Washington Alliance Counseling Services - Republic:  
509-775-3341 … 1-866-807-7131
42 Klondike Road, Republic, WA  99166-9701
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NORTH SOUND MENTAl HEAlTH RSN

117 N. 1st Street, Suite 8, Mount Vernon, WA  98273-2858
http://www.nsmha.org
TUrs‡BÊsaZarN⁄ – 1-360-416-7013 …TUrs‡BÊ≤tKit´z¬ 1-800-684-3555
Regional Access System for Outpatient Services: 1-888-693-7200

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Bridgeways: 425-513-8213 … 1-877-355-8668
1220 75th Street SW, Everett, WA  98203

Catholic Community Services - Skagit County:  
360-856-3054 … 1-888-504-9992
160 Cascade Place Suite 201, Burlington WA  98233-3126

Catholic Community Services - Snohomish County:  
425-257-2111 …TUrs‡BÊ≤tKit´z¬ 1-888-504-9992
1918 Everett Way
Everett, WA  98201

Catholic Community Services - Whatcom County:  
360-676-2164 …TUrs‡BÊ≤tKit´z¬ 1-888-504-9992
1133 Railroad Avenue, Bellingham, WA  98225

Compass Health - Snohomish County: 425-349-6200 … 1-800-457-9303
4526 Federal Avenue, Everett, WA  98203-8810
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – PasasJÔa/aemrikaMgsMrab'mnusßK, /ara"b', bs'nI, Exµr,  
citkataMg, h√asuI, ◊raMg, Cb"n, kUer", cinkukgW, r"Uma"nI, rusß¨I, e/s∫a"j"¨l, tah˚aLËh˚—, nig /flU®kana

Compass Health - Island County: 360-678-5555 … 1-800-457-9303
105 NW First Street, Coupeville, WA  98239
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Compass Health - San Juan County: 360-378-2669 … 1-800-457-9303
520 Spring Street, Friday Harbor, WA  98250
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l
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Compass Health - Skagit County: 360-419-3500 … 1-800-457-9303
1220 Memorial Hwy, Mount Vernon, WA 98273, manPasa e/s∫a"j"¨l be®mIkar

Interfaith Community Health Center: 360-676-6177 … 1-877-235-6850
220 Unity Street, Bellingham, WA  98225
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Lake Whatcom Residential and Treatment Center:  
360-676-6000 …TUrs‡BÊ≤tKit´z¬ 1-888-676-6002
609 A North Shore Drive, Bellingham, WA  98226-4414

Sea Mar Counseling and Social Services - Bellingham: 360-734-5458
4455 Cordata Pkwy, Bellingham, WA  98226-8037

Sea Mar Counseling and Social Services - Everett:  
425-347-5415 … 1-866-923-2312  
5007 Claremont Way, Everett, WA  98203

Sea Mar Counseling and Social Services - Mount Vernon:  
360-428-8912 … 1-866-923-2312
1010 E. College Way, Mount Vernon, WA  98273

Sunrise Services Inc. - Skagit County: 360-336-3762 … 1-888-774-9658
PO Box 1790, Mount Vernon, WA  98273
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Sunrise Services Inc. - Snohomish County:  
425-347-3149 … 1-888-774-9658
PO Box 2569, Everett, WA  98213
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Volunteers of America: 425-259-3191 … 1-888-693-7200
2802 Broadway, Everett, WA  98201

Whatcom Counseling & Psychiatric Clinic:  
360-676-2220 … 1-888-311-0120
3645 E. McLeod Road, Bellingham, WA  98226-8799
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PENINSUlA RSN

614 Division Street, MS 23
Port Orchard, WA  98366-4676
http://www.kitsapgov.com/hr/wsolympic/prsn/prsnmain.htm
TUrs‡BÊsaZarN⁄ – 1-360-337-4886 …TUrs‡BÊ≤tKit´z¬ 1-800-525-5637

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Jefferson Mental Health Services: 360-385-0321
884 West Park Avenue, Port Townsend, WA  98368-0565

Kitsap Mental Health Services: 360-405-4010
5455 Almira Drive, Bremerton, WA  98311-8331
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – Cb"un, e/s∫a"j"¨l nigtah˚aLËh˚—

Peninsula Community Mental Health Center: 360-457-0431
118 East 8th Street, Port Angeles, WA  98362-6129

West End Outreach Services: 360-374-6177
530 Bogachiel Way, Forks, WA  98331-9120
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

PIERcE RSN (OPTUMHEAlTH PIERcE RSN)

3315 S 23rd Street, Suite 310 
Tacoma WA  98405
www.optumhealthpiercersn.com/
TUrs‡BÊsaZarN⁄ – 1-253-292-4200 …TUrs‡BÊ≤tKit´z¬ 1-866-673-6256

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Asian Counseling Services: 253-697-8650
4301 South Pine Street, Suite 456, Tacoma, WA  98409
PasaEdlmanbe®mIkare®kABI/g'eK¬sKWmanPasa/asuICae®cInPasa

Catholic Community Services of Western Washington: 253-759-9544
5410 N 44th Street, Tacoma, WA  98407-3799
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Comprehensive Mental Health Adults/Older Adults: 1-253-396-5000 
514 S 13th Street, Tacoma, WA  98402
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l
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Comprehensive Mental Health Children/Families: 1-253-396-5800
1201 S. Proctor Street, Suite 1, Tacoma, WA  98405-2095
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Good Samaritan Community Health Services:  
253-697-8400 …TUrs‡BÊ≤tKit´z¬ 1-888-910-6300
325 E. Pioneer, Puyallup, WA  98372-3265
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Greater Lakes Mental Healthcare: 253-581-7020
9330 59th Avenue SW, Lakewood, WA  98499-6600
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Kwawachee Counseling Center of the Puyallup Tribal Health Authority:  
253-593-0247
2209 E. 32nd Street, Tacoma, WA  98404-4997
 
Sea Mar Community Health Center: 253-396-1643
1516 S. 11th Street, Tacoma, WA  98404
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

SOUTHWEST RSN

1952 9th Avenue
Longview WA  98632-4045
http://www.cowlitzcounty.org/humanservices/swrsn.htm
TUrs‡BÊsaZarN⁄ – 1-360-501-1201 …TUrs‡BÊ≤tKit´z¬ 1-800-347-6092

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Center for Behavioral Solutions: 360-414-2280
600 Broadway, Longview, WA  98632-3256
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Lower Columbia Mental Health Center: 360-423-0203
921 14th Avenue, Longview, WA  98632-2316
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – h√I¨liBINU, /aLWm"g', rusßI¨, nige/s∫a"j"¨l

Youth and Family Link: 360-423-6741
907 Douglas, Longview, WA  98632
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SPOkANE cOUNTy RSN

312 West 8th Avenue, 3rd floor, Spokane WA  99204-2506
http://www.spokanecounty.org/mentalhealth
TUrs‡BÊsaZarN⁄ – 1-509-477-5722 …TUrs‡BÊ≤tKit´z¬ 1-877-273-5864

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Catholic Charities Counseling Program: 509-242-2308 … 1-800-831-1209
12 E. 5th Avenue, Spokane, WA  99202

Children’s Home Society Washington: 509-747-4174
2323 N. Discovery Place, Spokane Valley, WA  99216
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Community Detox of Spokane County: 509-477-4631
312 West 8th Avenue, Spokane, WA  99204

Excelsior Youth Center: 509-328-7041 … 1-800-466-5574
3754 W. Indian Trail Road, Spokane, WA  99208

Family Service Spokane: 509-838-4128 … 1-800-838-4128
7 South Howard, Suite 321, Spokane, WA  99201

Institute for Family Development: 509-328-3802 … 1-800-888-9169
720 West Boone, Suite 102, Spokane, WA  99201

Lutheran Community Services Northwest:  
509-747-8224 or 1-800-446-0259
210 West Sprague Avenue, Spokane, WA  99201

Partners with Families and Children: 509-473-4810
613 South Washington Street, Spokane, WA  99204

Passages Family Support Program/Volunteers of America: 509-892-9241
525 West Second Avenue, Spokane, WA  99201

Providence Sacred Heart Medical Center & Children’s Hospital – BEST 
Program: 509-474-2223 … 509-474-2112
101 W. 8th Avenue, Spokane, WA  99204

Spokane County Jail: 509-477-6686
1100 W. Mallon Avenue, Spokane, WA  99260
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Spokane County Juvenile Court Services and Detention Center:  
509-477-4742
1208 W. Mallon Avenue, Spokane, WA  99201

Spokane County Supportive Living Program: 509-477-2671
1725 North Ash Street, Spokane, WA 99205
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – e/s∫a"j"¨l

Spokane Mental Health: 509-838-4651 … 1-877-678-4428
107 South Division Street, Spokane, WA  99202
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – PasasJÔa/aemrikaMgsMrab'mnusßK, /aLWm"g', tah˚aLËh˚—,  
nige/s∫a"j"¨l

Spokane Public Schools: 509-354-7946
200 N. Bernard, Spokane, WA  99202

Sunshine Health Facilities-Behavioral Health: 509-892-4342
1102 S. Raymond, Spokane Valley, WA  99206

Tamarack Center: 509-326-8100 … 1-800-736-3410
2901 W. Fort George Wright Drive, Spokane, WA  99224

The N.A.T.I.V.E. Project: 509-325-5502
1803 W. Maxwell Avenue, Spokane, WA  99201

THURSTON-MASON

412 Lilly Road NE
Olympia WA  98506
http://www.co.thurston.wa.us/health/ssrsn
TUrs‡BÊsaZarN⁄ – 360-867-2602 …TUrs‡BÊ≤tKit´z¬ 1-800-658-4105
TDD 360-867-2603 …TUrs‡BÊ≤tKit´z¬ 1-800-658-6384

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Behavioral Health Resources: 360-704-7170 … 1-800-825-4820
3857 Martin Way East, Olympia, WA  98506
PasaTI´TBI/g'eK¬sEdlmanbe®mIkar – PasasJÔa/aemrikaMgsMrab'mnusßK, cinkataMg, ◊raMg,  
/aLWm"g', e/s∫a"j"¨l, ev\tNam

Behavioral Health Resources - Lacey: 360-704-7170 … 1-800-825-4820
4422 Sixth Avenue SE, Lacey, WA  98503
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Behavioral Health Resources - Shelton: 360-704-7170 … 1-800-825-4820  
110 W “K”, Shelton, WA  98584

Providence St. Peter Hospital Outpatient Services (Older Adult):  
360-493-7060
413 Lilly Road NE, Olympia, WA  98506

Evaluation & Treatment Facility:  
360-528-2590 …TUrs‡BÊ≤tKit´z¬ 1-800-270-0041
3436 Mary Elder Road NE, Olympia, WA  98506
Crisis Resolution Services:  360-754-1338

Sea Mar Community Health Center: 360-704-7590
409 Custer Way, Suite D, Tumwater, WA  98501

TIMBERlANDS RSN

PO Box 217
Cathlamet, WA  98612-0217
http://www.trsn.org
TUrs‡BÊsaZarN⁄ – 1-360-795-3118 …TUrs‡BÊ≤tKit´z¬ 1-800-392-6298

TIPñak'garsuxPaBp¬ËvstishKmn—eBjsiTÛi

Cascade Mental Health Care: 360-748-6696 …TUrs‡BÊ≤tKit´z¬ 1-800-559-6696
135 W Main, Chehalis, WA  98531

Cascade Mental Health Care - Child & Adolescent Program:  
360-330-9044 … 1-800-559-6696 
2428 Reynolds Avenue, Centralia, WA  98531

Wahkiakum County Mental Health Services:  
360-795-8630 …TUrs‡BÊ≤tKit´z¬ 1-800-635-5989
42 Elochoman Valley Road, Cathlamet, WA  98612

Willapa Long Beach Office - Willapa Behavioral Health:  
360-642-3787 …TUrs‡BÊ≤tKit´z¬ 1-800-884-2298
1107 North Pacific Hwy, Long Beach, WA  98631

Willapa South Bend Office - Willapa Behavioral Health:   
360-942-2303 … 1-800-884-2298
300 Ocean Avenue, Raymond, WA  98577
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niymn‡y

Action – viZankar, cMNat'viZankar, cMNat'kar – 
(1) karbdiesZ …karp†l'siTÛi/nuJÔatmank®mitedaybN†ajobtΩm∏®bcaMtMbn' (Regional Support  

Network, RSN) eTAelIesvakmµNamYy Edl◊nesñIsuMedayTIPñak'garsuxPaBpË¬vsti 
shKmn— (Community Mental Health Agency, CMHA) s®mab'elak/ñk, edayrab' 
srubTaMg®bePT …k®mit´nesvakmµpg;

(2) karkat'bnΩy, karB¥Ár, …karbJŒb'eday RSN nUvesvakmµNamYy Edlelak/ñk◊n nigkMBug 
TTYl;

(3) karbdiesZeday RSN, TaMg®sug …k°EtPaKx¬H, ´nkarecj®◊k'bg'´z¬esvakmµNamYy;

(4) karxkxankñ¨gkarp†l'esvakmµnana Ø¥Tan'tameBlevlakMNt'; nig¿…

(5) karxkxanrbs' RSN kñ¨gkar/unvt†n—cMNat'kar Ø¥Tan'kñ¨grg√g'eBlevlakMNt' EdlmanEcgkñ¨g 
bTbJÔt†inana.

Appeal – oTÛrN—, bN†wgoTÛrN— – nItiviZIEdl®tUv◊ne®bI®◊s' s®mab'eBlNaelak/ñkesñIsuM Ø¥eK 
eZ√IkarBinit¥Bic‡yemIlcMNat'viZankarNamYyeLIgvij.

Crisis Services – esvavibt†i, esvabe®mIkarkñ¨geBlmanvibt†i – karvayt´m¬ nigkarB¥a◊lvibt†i 
suxPaBp¬ËvstiNamYy Edlmanbe®mIkardl'/s'/tiziCn EdlTTYlCMnYyemDIexd (Medicaid).  
esvavibt†imanbe®mIkar 24 em"agkñ¨gmYy´z©. esvavibt†iKWep†atelIkarB¥a◊lvibt†isuxPaBp¬Ëvsti edIm∫IeZ√I 
Ø¥buKlEdlmanvibt†i manesΩrPaBeLIgvij, edIm∫ITb's˚at'karZ¬ak'OnzysuxPaBeTA/naKt, nigedIm∫Ip†l' 
karB¥a◊l nigkareZ√I/n†raKmn—CabnÊan' enAtamTItaMgNamYy Edll÷bMputs®mab'buKlrUbenaH edIm∫IeZ√I 
Ø¥Kat'◊nTTYlnUv/√I EdlKat'®tUvkars®mab'suxPaBrbs'Kat' eTAtamlTÛPaBEdl/aceZ√IeTA◊n. eK 
/acp†l'esvavibt†iCUn/tiziCn enAmuneBleZ√Ikarvayt´m¬/MBIEbbbTTTYlcUl (intake evaluation).  
eKp†l'esvavibt†iCUn/tiziCnedayman …e®kamkar®Kb'®Kgy"agditdl'BI/ñkmanviCÇaCIv⁄CMnajxagEpñksux 
PaBp¬Ëvsti (Mental Health Professional).

Enrollee – /ñkcuHeQµaH(kñ¨g), /ñkmaneQµaH(kñ¨g), /ñkTTYl(CMnYy) – mnusßNamñak'EdlTTYlCMnYy 
emDIexd (Medicaid).

Emergent care – karEzTaMsuxPaBcMeBaHmux, karB¥a◊lCm©WcMeBaHmux – esvakmµnanaEdleKp†l' 
CUnmnusßNamñak' Edl, ebIKµankarp†l'esvakmµTaMgenHeT, TMngCa/acnwgbN†alØ¥mankarTamTarnUv 
kicç/n†raKmn—seÂgaHvibt†i …karBinit¥vinicœ‡yemIlBImnÊIreBT¥ Ø¥xanminxan edaye®BaHmankarCab'CMBak' 
Tak'Tinnwge®KaHzñak'CayzaehtuNamYydl'samIx¬Án, dl'mnusßd´T, …dl'Z¬ak'x¬ÁnmanBikarPaBZ©n'Z©r 
eday®bkarNamYy.

Grievance – saTuk≈, bN†wgsaTuk≈, bN†wgesIerIesck†ITuk≈rbs'x¬Án, bN†wgtva"/MBIl‡k≈x‡NÎesvakmµ 
…kargar – ebIelak/ñksEm†gza elak/ñkmin®tUv◊neKeZ√IØ¥eBjcit†nwg/√ImYy e®kABIcMNat'viZankar,  
Edlvak¥sBÊ “cMNat'viZankar” (“Action”) ®tUv◊nBn¥l'niymn‡ydac'edayELkenAkñ¨gEpñkenH.  
(bN†wgsaTuk≈/acrYmman, b"uEn†minkMNt'EtcMeBaH, KuNPaB´nkarEzTaM…esvakmµ, karsEm†g≤riyabzmin 
Kb∫Irbs'/ñkp†l'esvabe®mI …buKliknieyaCit, …karmineKarBdl'siTÛirbs'elak/ñk.
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Medically Necessary or Medical Necessity – esck†I®tUvkarevCÇsa®s†CacaM◊c' …  
esck†IcaM◊c'xagEpñkevCÇsa®s† – vak¥sBÊs®mab'BN·na/MBIesvakmµEdleK◊nesñIsuMNamYy Edl 
®tUv◊nKNnaeLIg edIm∫ITb's˚at', eZ√IeraKvinicœ‡y, Ekt®mUv, B¥a◊l, eZ√IØ¥ZUes∫Iy, …Tb's˚at'karZ¬ak' 
cuHdundab´n/akarepßg@kñ¨gx¬Án/ñkTTYlesvakmµ Edl/acbg˚e®KaHzñak'dl'CIvit, …eZ√IØ¥manTuk≈ …kar 
QWcab', …bN†alØ¥maneraKaBaZ …KuNvibt†iepßg@, …KMramkMEhgnwgbg˚ …eZ√IØ¥sΩanPaBZ¬ak'Z©n'Z©r 
eTA@rhUtdl'manBikarPaB, …eZ√IØ¥mankarxUcbg'®Tg'®Tay …dMeNIr/skmµdl'ragkay, ehIyKµan 
meZ¥a◊yB¥a◊lTI´TNaeT\t Edlman®bsiTÛPaBesµIenH, /ackarBar◊nhYsBIenH, …mant´m¬ezak 
CagenH manb®mugCUn …smrm¥sMrab'Cn EdlkMBugTTYlesvakmµenHeLIy. meZ¥a◊yB¥a◊l/acrYm 
mannUvkar®Kan'Etseg˚tX¬aMemIl, …enATI/vsan, KWKµankarB¥a◊l/√ITaMg/s'esaHEtm†g.

bEnmBIelIenHeTAeT\t, buKlmñak'@®tUvEt◊nTTYlkarkMNt'za 1) Cm©Wp¬Ëvsti®tUvEtmankarra"b'rgeday 
esvasuxPaBp¬ËvstisaZarN⁄´nrdƒva"suInetan; 2) vibt†i(Cm©W)Tn'exßay nigesck†I®tUvkarsm®sb(nana) 
rbs'buKlmñak'@®tUvEtCalTÛplCak'lak'ecjBICm©Wp¬Ëvsti; 3) /n†raKmn—cMeBaHvibt†i(Cm©W)®tUvEtsΩitkñ¨g 
sPaBcaM◊c'smehtusmpl edIm∫IeZ√IØ¥®besIrdl', eZ√IØ¥manesΩrPaBcMeBaH, …Tb's˚at'karZ¬ak'®TuD 
e®Tam´nskmµPaBmuxgarkayBl EdlbN†almkBIvt†man´nCm©Wp¬ËvstiNamYy; 4) buKlmñak'@®tUvEt 
◊neKrMBwgza nwgTTYl◊nnUvplk´®ml÷BI/n†raKmn—enH; nig 5) ®bB‡nÛ …kicçobtΩm∏kñ¨gp¬Ëvkar …e®kAp¬Ëvkar 
NaepßgBIenHmin/aceq¬Iytbnwgesck†I®tUvkar Edlmankg√Hxatrbs'buKlrUbenH◊neLIy.

Mental Health Professional – /ñkmanviCÇaCIv⁄EpñksuxPaBp¬Ëvsti, /ñkmanviCÇaCIv⁄CMnajxag 
xagEpñksuxPaBp¬Ëvsti – buKlNamñak'Edlmanlk≈Nsm∫t†iCYbtambTdƒannana®sbeTAtamniymn‡y 
kñ¨gc∫ab'rdƒva"suInetan (Washington State law). bTdƒanTaMgenaHKWEp÷kelImUldƒan´nTMhMbrimaN 
/MBIkar/b'rMEdlCnrUbenaHman nigTMhMbrimaN/MBIbTBiesaZn—EdlCnrUbenHmankñ¨gCMnajxusPaBp¬Ëv 
sti. /ñkmanviCÇaCIv⁄EpñksuxPaBp¬ËvstiPaKe®cInmansJÔab‡®t/nubNÎit (Master’s Degree) ehIy 
y"agticNas'manbTBiesaZn—BIrqñaMkñ¨gkarB¥a◊lvibt†isuxPaBp¬Ëvsti.

®KUeBT¥viklcrit, ®KUeBT¥cit†sa®s†, KilanubdƒayikaEpñkviklcrit, nigbuKlikeZ√IkarEpñksgmkicçKWsuTÛ 
EtCa/ñkmanviCÇaCIv⁄xagEpñksuxPaBp¬ËvstiTaMg/s'.

Mental Health Care Provider (MHCP) – /ñkp†l'esvaEzTaMsuxPaBp¬Ëvsti,  
/ñkp†l'karEzrkßasuxPaBp¬Ëvsti, ®KUeBT¥B¥a◊lsuxPaBp¬Ëvsti – buKlmñak'EdlmanPar⁄TTYlxus®tUv 
Cacm∫gelIkarCYyelak/ñk edIm∫Ikarbeg˚It nigbMeBjEpnkarBiessep†atelIt®mUvkarbuKls®mab' 
esvas†arnItism∫TaxagEpñksuxPaBp¬Ëvsti.

Ombuds Service – esva/eg˚tbN†wgBlrdƒ, esvaPñak'gar/eg˚tbN†wgBlrdƒ – esvabe®mIeday 
lak'karsm©at' nig≤tKit´z¬ edIm∫ICYyelak/ñk enAeBlNaelak/ñkmankartva"NamYy EdlBak'B‡nÛ 
eTAnwgesvasuxPaBp¬Ëvstirbs'elak/ñk. mnusßEdleZ√IkarenATIsñak'kar´nesva/eg˚tbN†wgBlrdƒnwg 
CYyelak/ñk kñ¨gkaredaH®saykartva" …bJ˙arbs'elak/ñk edaye®bInItiviZIc∫ab'kñ¨gk®mitTabbMput eTA 
tamlTÛPaBEdl/aceZ√IeTA◊n. esvaenHk°/acCYyelak/ñk edIm∫IEs√grk/ñkKaMBar/tiziCnd´T@eT\t 
pgEdr. esva/eg˚bN†wgBlrdƒKWCaTIPñak'garGkraC EdlminCab'Bak'B‡nÛCamYyTIPñak'bN†ajobtΩm∏®bcaM 
tMbn' (Regional Support Network, RSN) eT. esva/eg˚tbN†wgBlrdƒk°/acCYyelak/ñkpg 
Edr enAeBlNakartva"rbs'elak/ñkmin/acrkp¬ËvedaH®say◊n ehIyelak/ñkcg'bn† eTAdak'bN†wg 
saTuk≈, bN†wgoTÛrN—, …esñIsuMsvnakar(yut†iZm·)rdƒ◊lNamYy.



DSHS/Div is ion of  Behaviora l  Heal th  and Recovery *  PO Box 45330 Olympia WA 98504-5330        37

Ombuds – /ñk/eg˚tbN†wgBlrdƒ, Pñak'gar/eg˚tbN†wgBlrdƒ – mnusßEdl/acCYyelak/ñk enA 
eBlNaelak/ñk®tUvkardak'bN†wgsaTuk≈, bN†wgoTÛrN—, …esñIsuMsvnakar(yut†iZm·)rdƒ◊lNamYy.

Recovery – s†ar(suxPaB)eLIgvij, CaeLIgvij, sHes∫IyeLIgvij – CMen]Edlza mnusßmña®Kb'rUb 
mansmtΩPaB /aceZ√IØ¥KuNPaB´nCIvitrbs'x¬Án manPaBl÷®besIreLIgvij. kars†areLIgvijmanlk≈N⁄ 
xus@Kña BImnusßmñak'eTAmnusßmñak' GmnusßEdlmanCm©Wp¬Ëvsti/aceZ√IØ¥KuNPaB´nCIvitrbs'x¬Án manPaB 
l÷®besIreLIgvijenAkñ¨gshKmn—Edlx¬Ánrs'enA tamry⁄karh√wkhat'sEm†g≤riyabzviCÇman nigkarxit 
xM®bwgE®bg eZ√IØ¥Cm©W◊nsHes∫IyeLIgvij eTAtamlTÛPaBEdlx¬Án/aceZ√IeTA◊n.

Regional Support Network (RSN) – bN†ajobtΩm∏®bcaMtMbn' – exanZI (county) mYy  
…exanZImYy®kumrYmKña EdlmanPar⁄TTYlxus®tUvelIkarp†l'esvasuxPaBp¬ËvstisaZarN⁄enAkñ¨gmUl 
dƒanrbs'x¬Án.

Request for Service – karesñIsuMesva, karesñIsuMesvakmµ, karesñIsuMkarbe®mI – eBlevlamYy 
Edlesvakmµ®tUv◊neKEs√grk …dak'Bak¥suMtamry⁄TUrs‡BÊ, tamkarcUleTAesñIsuMedaypÊal'x¬ÁnenAkñ¨g 
kariyal‡y, …tamkarsresrlixitlaylk≈N—/kßreday/ñkcuHeQµaH (enrollee) …edaymnusß 
Namñak' EdlmansiTÛi®sbc∫ab'kñ¨gkarp†l'kar/nuJÔat Ø¥/ñkCm©WB¥a◊l.

Stabilization Services – esvaesΩrkmµ, esvas†aresΩrPaBsuxPaB – esvaEdl®tUv◊neKp†l' 
CUndl'buKlTaMgLayNa EdlcuHeQµaHkñ¨gkmµviZIemDIexd …Edlmanlk≈Ns∫t†iTTYlCMnYyemDIexd  
(Medicaid) ehIyEdlkMBugEtmanvibt†isuxPaBp¬Ëvsti. esvakmµTaMgenH®tUv◊neKp†l'CUndl'pÊHrbs' 
buKlEdlmanvibt†ienaHpÊal'Etm†g, …dl'TIC®mkNamYyEdlmansNƒandUcCapÊH, …dl'mnÊIrNamYy  
Edl/acp†l'svtΩiPaBdl'buKlEdlkMBugEtmanvibt†i nigbuK˚lik(/ñk)manviCÇaCIv⁄EpñksuxPaBp¬Ëvsti.

Urgent Care  – karEzTaMCabnÊan', karB¥a◊lCabnÊan' – esvakmµEdleKp†l'CUnbN†aCnEdlkMBug 
Et®bQbmuxnwgvibt†isuxPaBp¬Ëvsti. ebICnrUbenaHmin◊nTTYlesvakmµTaMgenHØ¥Tan'kñ¨gry⁄eBl 24  
em"ag cab'BIeBlEdleK◊nesñIsuMenaHeT, enaHsΩanPaBrbs'CnrUbenaHTMngCa/acnwgZ¬ak'cuH®TuDe®Tam 
dl'k®mitmYy EdlTamTarØ¥mankarB¥a◊lcMeBaHmuxCacaM◊c' Ø¥xanninxan.
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